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Dear Members

Managing relationships with business partners, government 
agencies and even among your team in your company is not an easy 
task. It is like a road filled with speed bumps. 

So, going on the highway for a smoother ride seems like the natural thing 
all drivers would do. But, as we make our way from the road to the highway, 
patience and skilful manoeuvring is demanded of us. So, it is with our 
relationships with our various partners, especially from the industry level. 

One of SMa’s 11 Industry Groups, Medical Technology Industry Group, 
recently met with some ‘speed bumps’ due to the changes to the regulatory 
framework for medical devices. So, the very first townhall with Health 
Science Authority (HSA) was organised with Dr Amy Khor (MOS for Health) 
gracing the event. Essentially, this event was held in response to feedback 
from importers who have complained that a backlog of approvals and high 
registration costs have reduced the range of medical devices imported and 
delayed their arrival. It provided HSA the platform to explain the kinks in 
the process which has since been fine-tuned.

Through SMa’s network and links with the various government agencies, 
MTIG has hit the highway for a smoother ride in the growth of their industry. 
I’m sure that with continued communication between the regulator and the 
industry, things will be smoother in the days to come. How did the turn of 
events take place? What actually did MTIG do to get their views heard? Mr 
Alok Mishra, Chairman of MTIG, shares more in the centrefold. 

As Chairman of Membership and Industry Groups Function Committee, 
I’d like to reinforce the importance of joining SMa and the respective 
Industry Groups for a stronger collective voice to sound out your concerns 

and views when necessary. Coming together, 
networking with each other and building that 

camaraderie among the industry experts 
help to foster a more united front to the 
public and to our various partners.  

On this note, I’d also like to invite you to join 
us at SMa’s 80th Anniversary Gala Dinner on 
29 Sep at MBS Ballroom (more info on page 

20). This would be a fantastic opportunity 
to foster new friendships, build 

rapport with other C-level/
government guests and maybe 
even attain that new sales lead.  

Michael Chin
Chairman, Membership and 
Industry Groups Function 
Committee and
General Manager of Asia Pacific 
Breweries (S) Pte Ltd
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SMa, GS1, SMa-SDO, SiPi and 
CO Office are now at the new 
premise. 

SMa Institute, SMa CCL & EDC@SMa will 
remain at SPRING Building till Oct/Nov 2012.

WE
HAVE
MOVED!

*Information is correct as of March 2012.
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COMMUNICATE

The global economy is a volatile 
blend of fear and hope – one day you’re 
in business and next day you’re not. 
There is no way you can ignore it. Risk 
is inevitable for every type of business 
regardless of the organisation size 
and structure, operational excellence 
and capital reserves. Because of this 
risk, commerce transactions between 
small-and-medium enterprises 
(SMEs) are exposed to unprecedented 
dangers.

Despite changing business 
environment as a result of technology 
advancements, the way the 
manufacturing industry does business 
remains dependent on relationships. 
Flexible credit terms can be granted 
to referrals without reviewing. 
Conventional wisdom also teaches 
that loyal customers, consistent 
payers and big companies are less 
likely to default. These are however 
based on subjective assessment of 
your customer’s financial background, 
which will threaten business growth 
in today’s uncertain economic 
conditions. Therefore, businesses 
must establish an effective structure 
for financial management to eliminate 
or mitigate risk impartially.

Good credit risk decisions will help 
your business operate profitably and 
productively. An effective integrated 
credit approach consisting of a credit 
and collections policy and a credit 
review system can help SMEs manage 
customers’ portfolios efficiently.

Credit & Collections Policy

The credit and collections policy 
outlines your organisation’s risk 
tolerance and defines the parameters 
to manage those risks. The level of risk 
tolerance will determine the amount 
of control you should exercise on both 

The Art of Reducing Credit Risk

credit and collections. For example, 
if your company can take little risk, 
you should have a tight credit policy 
complementing a flexible collections 
policy. If your company has a larger 
risk appetite, you should be liberal on 
credit and conservative on collections.

After establishing your policy position, 
you should craft a detailed workflow 
on how customers and orders will be 
analysed, processed, invoiced and 
collected. Clear credit-underwriting 
guidelines such as credit limits and 
terms, penalties and late charges and 
early payment incentives must be 
stated to prevent discrepancies. While 
it may seem daunting, a thorough 
policy will ensure the quality of the 
receivables portfolio and maximise 
revenue retention and cash flow. Most 
importantly, it enables your business 
to assert effective credit control.

Credit Review System

For an unbiased review of customers, 
businesses can rely on neutral entities 
such as the SME Commercial Credit 
Bureau to assess credit worthiness of 
your customers in terms of payment 
behaviours. Information from the 
Credit Bureau will cover payment 
history and pending litigations against 
your customers. 

In general, you should perform 
regular checks before, during and 
after lending to achieve an effective 
credit evaluation about customers. 
This allows your business to make 
better lending decisions in a more 
timely and objective manner. 

The art of managing risk effectively 
is the ability to achieve good credit 
control and credit evaluation. 
Through systematic monitoring, 
your business can take advantage of 

This article is contributed by Ms Jennifer 
Lee, Senior Manager of DP Information 
Group. She heads the commercial credit 
bureau and collections departments, 
with the role of introducing innovative 
credit solutions to value-add to 
companies. For comments, email the 
author at jenlee@dpgroup.com.sg.  

opportunities that may appear to be of 
greater risk. After all, the ultimate goal 
of all business is to grow profits and 
minimise losses. Success is dependent 
on the amount of dedication one 
places on this risk management 
process.

THE 6Cs OF CREDIT EVALUATION

haracter
“Ability to pay” versus “willingness 
to pay”

  C  apacity 
Sources of repayment 
Ability to pay up on the due dates

  C  apital 
Degree of commitment and ability 
to sustain this commitment

  C  onditions 
Macro-economic conditions

  C  ollateral 
The lender’s second line of defense

  C  onnection 
Close relationships with customers

C 

C 

C 

C 

C 

C 



Integrating into Russia

Having undergone significant changes since the collapse of the Soviet Union, Russia has moved from a globally-isolated, 
centrally-planned economy to a more market-based and globally-integrated economy. It has seen a reduction in 
unemployment rate since 2009 and has made progress on reducing inflation since 2010. 

CONNECT speaks to Ms Hanly Chen, Centre Director, Russia, International Enterprise (IE) Singapore to find out why it 
makes business sense to consider doing business in Russia.

OPPORTUNITIES
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1. What are the investment opportunities for Singapore 
companies to invest in Russia?

Most investments that are not related to oil and gas have 
been made in Moscow and St Petersburg. It has resulted in 
strong growth possibilities in a range of consumer goods and 
services, fuelled by increases in disposable income in the two 
cities and growing regional centres. 

Moscow is a good starting point for companies looking 
at Russia. It is the most populous city on the continent of 
Europe, with an official population of 11.5 million. It is the 
sixth-largest city in the world. Moscow, with 10 percent of 
the Russian population, accounted for 21 per cent of the 
country’s growth last year. 

2. What is the workforce calibre in Russia?
Russia’s workforce is well-educated, especially in technical 
subjects. They are also great problem-solvers. A growing 
number of Russians can work in an English environment and 
the cost of labour is low, as benchmarked against the Western 
Europe standard.

However, there are some manpower challenges companies 
should be aware of in Russia. For example, the segment of 55 
years and older (which makes up less than 10 percent of the 
workforce) are often associated with experiential knowledge 
only. They are therefore suitable candidates for supervisory 
or managerial positions. Also, part of Russia’s workforce used 
to be under the Communist regime where the individual 
initiative was seldom rewarded. Companies may find that 
these employees are sometimes reluctant to show initiative 
or make decisions. 

Ms Hanly Chen, Centre Director,
Russia, International Enterprise (IE) Singapore

3. For a Singapore company wanting to enter the Russia 
market, what are the key ingredients for a successful 
business partnership there?

Choosing the right partner is the key. Look for partners with 
mutual fit to help you bring your business to the Russia 
market is important. Take the food industry for example, 
Prima Taste has successfully ventured into the food market 
in Russia by working with food service promoters such as 
restaurant chains Rosinter and Dve Palochki. They held food 
promotions introducing local cuisine to Russian consumers. 
 
Having a first-mover advantage is another critical factor 
for success. Food Empire’s MacCoffee commands a market 
share of more than 40 per cent in its category today because 
it was a pioneer in the instant coffee category. 
 
Trade shows can also create great opportunities for different 
industry players who are interested in exploring Russia to 
find out more and talk to potential distributors, retailers and 
partners.  

4.   What are some key developments in Russia now?
The federal government has asked Russian regions to 
improve conditions to attract investments. This competition 
among regions is one of the most important factors in moving 
Russia towards a market-driven economy. This is in Russia’s 
favour as its debt is less than 10 percent of the country’s GDP 
of US$1.885 trillion (S$2.44 trillion) output. Over the last ten 
years, inflation rates have been carefully managed by the 
government. Russia’s inflation rate was recorded at a record 
low of 3.6 percent in April 2012.
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OPPORTUNITIES

SHOWCASE yOUR PRODUCTS TO THE WORLD

Join the 2012 International Marketing Activities Programme (iMAP) Trade Shows under the SMa-organised 
Singapore Pavilion to showcase your products, and enjoy the following benefits*: 

- Reimbursement up to 50% of exhibition rental and Singapore Pavilion stand construction costs. 
- Double Tax Deduction for expenses not covered by iMAP grant e.g. travel and accommodation for up to 2 

representatives per company.
- Enhanced booth design and branding under the Singapore Pavilion.

Interested companies, please contact SMa exhibition project managers as stated below.

* Companies must meet the eligibility criteria set under IMAP guidelines to qualify.

Medical Technology

Aesthetics Asia
Sep 13-15, Singapore
ceciliatham@smafederation.org.sg

Medica
Nov 14-17, Dusseldorf, Germany
emmelinelam@smafederation.org.sg

Lifestyle
ceciliatham@smafederation.org.sg 

Cosmobeaute Asia
Jul 16-19, Kuala Lumpur, Malaysia

Cosmobeaute Indonesia
Oct 21-23, Jakarta, Indonesia

Multi-Sectoral

Canton Fair
Oct 15-19, Guangzhou, China
liuqinghua@smafederation.org.sg

Food & Beverage

Camfood 2012
Oct 10-12, Phnom Penh, Cambodia
emmelinelam@smafederation.org.sg

Energy & Chemicals

InaChem
Jul 11-13, Jakarta, Indonesia
katherineheng@smafederation.org.sg

IndoRenergy Surabaya
Jul 11-13, Surabaya, Indonesia
katherineheng@smafederation.org.sg

Asia Smart Grid
Oct 22-24, Singapore
katherineheng@smafederation.org.sg

Downstream Asia
Oct 24-25, Singapore
ceciliatham@smafederation.org.sg

Lab Vietnam
Nov 6-8, Hanoi, Vietnam
ceciliatham@smafederation.org.sg

Building & Construction
katherineheng@smafederation.org.sg 

World Cities Summit
July 2-4, Singapore

Furnipro Asia
Oct 17-19, Singapore

Fire Protection, Safety, 
Security

Secutech Vietnam
Aug 22-24, Ho Chi Minh, Vietnam
ceciliatham@smafederation.org.sg

OS+H Asia 2012
Sep 12-14, Singapore
mayfang@smafederation.org.sg

IndoDefence
Nov 7-10, Jakarta, Indonesia
katherineheng@smafederation.org.sg

Fire & Disaster Asia
Dec 5-7, Jakarta, Indonesia
katherineheng@smafederation.org.sg

Metal, Machinery, Engineering

Metalex Vietnam
Oct 4-6, Ho Chi Minh, Vietnam
emmelinelam@smafederation.org.sg
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Held from 27 May to 1 Jun, the trip was organised with the support of 
SPRING Singapore and IE Singapore. Mr See (1st from left) and Mr 
Chang (2nd from left) were part of the Singapore delegates. Some of the 
associations they visited were China Productivity Centre, Chinese National 
Federation of Industries and Korea Chamber of Commerce and Industry. 
Above picture was taken at Seoul Business Agency.

Mark your calendar
For happenings in/about these countries:

Fruitful business exchange with 
South Korea and Taiwan associations

To promote the exchange of knowledge and best 
practices in managing an association, Mr Patrick 
Chang, SMa Honorary Secretary and Mr James See, SMa 
Assistant Secretary-General made a study trip to Seoul 
and Taipei.

During the six days Lead Mission study trip, both Mr 
Chang and Mr See met up with the various representatives 
from the different non-profit associations in South Korea 
and Taiwan.

“It was a fruitful trip for us as we brought back a few 
good learning points on capabilities building, financial 
management strategies and sustainability model which 
could be applied to SMa,” said Mr Chang.

Connecting with Africa

To foster understanding of the Singapore manufacturing 
landscape and the opportunities available, the Ambassador 
of Cote D’ Ivoire, His Excellency, Ambassador Jerome Kloh 
Weya paid a courtesy call on Mr George Huang, President 
of SMa on Jun 30. 

His Excellency (4th from left) was accompanied by Mr Bai Senahan Edouard, 
Counsellor in charge of Cultural and Sustainable Development Affairs (1st from 
left); Mr Yobouet Koffi Evariste, First Secretary in charge of Consular Affairs 
(1st from right) and Mr Edward Liu, Honorary Consul in Singapore (4th from 
right). Joining Mr Huang (middle) to receive the Ambassador were Mr Simon Li, 
Vice President of SMa (3rd from left); Mr Birch Sio, SMa Executive Committee 
Member (2nd from left); Mr Liau Beng Chye, SMa Council Member (3rd from 
right) and Mr Gwee Seng Kwong, SMa Secretary-General (2nd from right).

Aug
Business Mission to Vietnam

Email: emmelinelam@smafederation.org.sg

Business Mission to Shandong, China

Email: liuqinghua@smafederation.org.sg

 Sep
Business Mission to Myanmar

Email: emmelinelam@smafederation.org.sg

Business Mission to Peru & Chile

Email: mayfang@smafederation.org.sg

Oct
Business Mission to Laos & Cambodia

Email: emmelinelam@smafederation.org.sg
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Blazing the trail with 
Cosmobeaute Vietnam

Cosmobeaute Vietnam blazed a trail in the beauty and 
wellness industry with a show that attracted more than 7,000 
visitors.

This annual beauty trade fair attracted professionals, 
importers, distributors, salon owners, beauticians and 
therapists from all over the world to Ho Chin Min, Vietnam 
for a 3 day show.

Latest beauty products and technologies were showcased 
and potential business opportunities were discussed at the 
show.

Mr Simon Goh, Regional Business Development Manager 
of Aesthetics Marketing Asia Pte Ltd said, “Cosmobeaute 
Vietnam has opened up new leads for my company and we 
look forward to being part of the Singapore pavilion again 
next year.”

SMa is the organiser for Singapore pavilion at Cosmobeaute 
Vietnam since its inaugural launch in 2008.

Singapore Pavilion at Cosmobeaute Vietnam

Forging partnership with USA

A Statement of Intent was signed between SMa and United 
States Department of Commerce, International Trade 
Administration to promote increased business exchange 
between American and Singaporean companies.

The partnership envisaged by the Statement of Intent seeks 
to leverage on Singapore’s strategic regional position as a 
commercial, financial, logistics, business services and trade 
hub to increase American companies’ trade and investment 
ties with Singapore and the region.

Mr Francisco J. Sánchez was appointed by President Obama 
Barack and unanimously confirmed by the United State 
Senate to serve as Under Secretary for International Trade at 
the United States Department of Commerce in March 2010. 
As Under Secretary, Mr Sánchez leads the International 
Trade Administration which assists in the development of 
United States trade policy in the global economy. 

The signing of the Statement of Intent was held as part 
of the programme of the Trade Winds – Asia Conference 
organised by United States Department of Commerce at 
Hotel InterContinental Singapore from May 16–18.

With the signing of Statement of Intent, SMa looks forward 
to more business collaborations between American 
companies and its members. 

For more details, please contact Ms Chin May Fang at DID: 
6826 3054 or email: mayfang@smafederation.org.sg.

Mr George Huang, President of SMa (left) signing the Statement of Intent 
with Honourable Mr Francisco J. Sanchez, Under Secretary of United States 
Department of Commerce, International Trade Administration on May 16.

With the support from International Enterprise Singapore, 
SMa has successfully led 15 companies to the trade fair. 
The show has provided the companies a platform to source 
for international buyers and seek local distributors in the 
Vietnam market.

Cosmobeaute Vietnam was held from Apr 19 to 21 at Saigon 
Exhibition & Convention Centre. 



SMa connects businesses
Be a member of SMa today

Join SMa’s exhibitions and missions to reach out to potential business partners, network with like-minded members at 
our events or take up any of our services from our six Centres of Excellence.

Visit www.sma.sg for the full list of benefits and privileges or email us at membership@smafederation.org.sg for enquiries.

“Our company is looking 
into several ways to expand 
our business and networking 
activities. SMa provides 
tremendous support and a 
huge platform for companies 
to get together for more 
business opportunities and 
exchange of ideas.”

- McCoy Yong, Managing Director, Daiwa 
Cooling Tower Manufacturer Pte Ltd

“SMa opens the door for us to 
take our business into the regional 
and global markets.”

- Dylan Khoolim, Founder, 
Lifvation Pte Ltd

Bridging the industry and government

SMa Medical Technology Industry Group (MTIG) worked 
with Health Science Authority (HSA) for the first time to 
organise a Townhall with MOS (Health) Dr Amy Khor.

This event was held in response to feedback from importers 
who have complained that a backlog of approvals and 
high registration costs have reduced the range of medical 
devices imported and delayed their arrival. It provided 
HSA the platform to explain the kinks in the process which 
Health Sciences Authority (HSA) has since fine-tuned. 

Among the changes to the Singapore’s medical device 
registration framework, was that all low-risk Class A 
devices, except for sterile devices, will now be exempt from 
registration.

 At the HSA Press Conference held prior to the Townhall 
in HSA Building, Mr George Huang, SMa President said: 
“I’m heartened by the changes made. We will continue to 
provide feedback to HSA and be the bridge between the 
industry and the authorities.” 

The Townhall, held on 20 Apr 12 at SPRING Auditorium was 
attended by 370 device importers.
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NETWORKING

(From left) Mr George Huang, President of Singapore Manufacturers’ 
Federation, MOS (Health) Dr Amy Khor and Associate Professor, John Lim, 
Chief Executive Officer of Health Sciences Authority.



One of the Centres of Excellence of SMa, SMa Institute 
of Higher Learning (SMa Institute) City Campus opened 
its doors to some 400 prospective students at its Open 
House this year. A full range of diploma, graduate and 
post-graduate programmes offered by SMa Institute as 
well as its university partners like Murdoch University, 
Edith Cowan University and the University of Central 
Lancashire were showcased. Prospective students gained 
a deeper understanding of the different programmes 
offered. The Open House was held on 3-4 Mar and some 
120  students had enrolled for the programmes.
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NETWORKING

Voicing industry concerns to Minister

SMa’s 11 Industry Group Chairpersons had a chance to voice 
their business concerns to Minister for Trade & Industry Mr 
Lim Hng Kiang in a closed-door dialogue session. 

Manpower matters dominated the discussion, although 
matters pertaining to specific industries’ concerns and 
productivity issues were also highlighted.

Held on 4 May 12 at SMa’s office, this three-hour dialogue 
with Minister was led by SMa President, Mr George Huang 
and attended by Council Members and representatives from 
Ministries of Manpower, Trade & Industry as well as the 
Economic Development Board.

SMa Institute of Higher Learning 
welcomes you!

Enhanced teaching quality for 
students at SMa Institute with 
Murdoch University 

On 7 May, newly installed Vice 
Chancellor of Murdoch University, 
Professor Richard Higgott (left 
picture) shared in his meeting 
with SMa Institute adjuncts to 
further enhance the quality of 
teaching through continuous 
upgrading teaching methodologies 
and increased interaction 
opportunties between students 
and Murdoch University teaching 
staff. He was accompanied by 
his academic team, Deputy Vice 
Chancellor (Professional Services) 
Mr Jon Baldwin; Vice President 
Educational Partnerships Mr 
Philip Payne and School Dean of 
Engineering and Energy Professor 
Parisa Arabzadeh Bahri. 



How was the dialogue initiated? What was your role?
SMa President, Mr George Huang  received feedback on 
the need to engage Ministry of Health (MOH) and HSA in a 
dialogue to discuss issues and solutions surrounding medical 
device regulations from an industry perspective. Following 
his meeting, a working group comprising representatives 
from MOH, HSA and SMa was formed to set up the dialogue 
session with members. We reached out to all companies, 
members and non-members. I was appointed the moderator 
of the dialogue session.  We gathered and addressed the right 
issues so as to ensure that the dialogue did not become a 
complaint forum with no real outcome. I am really pleased 
with the way we were able to come together as industry 
representatives with the regulators to present members’ 
feedback and concerns. This speaks of the strengths of SMa 
as a body and its strong position as an objective industry-
regulator interface.

What were the 3 main priorities on the agenda of 
this dialogue?
The conversation was centered around understanding ways 
to improve the process of bringing medical technologies to 
market for the benefit of physicians and patients in Singapore. 
The main priorities were:
1. Understand and communicate the key issues facing the 

industry to HSA and MOH  
2. Address the core issues with long-term solutions

N-GAGING U
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Mr Alok Mishra who is the Vice President, 
Strategic Business Systems of Johnson & 
Johnson Medical Companies, Asia Pacific and 
Chairman of SMa Medical Technology Industry 
Group (MTIG), is no stranger to the medical 
technology community. Having successfully 
organised the first Townhall Meeting with Dr 
Amy Khor, Minister of State (Health) in April 
2012 for nearly 400 medical device importers, 
Mr Mishra shares with CONNECT how this 
dialogue came about and how MTIG has helped 
its members to actively engage the government.

Med Tech IG scores a 
first

What was the dialogue about?
In response to feedback from importers who complained 
that a backlog of approvals and high registration costs have 
reduced the range of medical devices imported and delayed 
their arrival, MTIG worked with Health Science Authority 
(HSA) to organise a Townhall where MOS (Health) Dr Amy 
Khor graced the occasion. This dialogue provided HSA the 
platform to explain the kinks in the process which HSA has 
since fine-tuned. Among the changes to the Singapore’s 
medical device registration framework, was that all low-risk 
Class A devices, except for sterile devices, will now be exempt 
from registration.
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3. Create a forum for future engagement and constant 
improvement

How did SMa help to engage the industry and government?
MTIG has very experienced healthcare members, with 
leaders from across MNCs and SMEs who have a very 
practical view and in-depth understanding of the issues and 
limitations of both sides – industry and regulator. SMa always 
takes the position that the solutions should be win-win and 
never compromise on the primary purpose of regulations 
which is to keep the patient safe. With this perspective as our 
guiding principle, it was easy to look at problems and identify 
appropriate and practical solutions.

Moving forward, how will MTIG continue to represent its 
members? 
This dialogue, which was the first of its kind, has given us 
valuable insights on how to value-add to our members. 
Constant feedback sessions amongst members of MTIG and 
the relevant statutory or regulatory bodies will be the way 
forward. We are arranging sessions with existing members 
and new members to create better interaction and will keep 
looking for ways to value-add to our members. 

How will MTIG grow and evolve with the changing business 
landscape and more structured regulation framework in 
Singapore?
MTIG has always tried to mirror the external environment 
as it evolves. Since 1998, we formed a Technical Committee 
which has since engaged with and represented the industry’s 
voice with regulators. In response to worldwide concern over 
compliance, we formed an Ethics Committee to formulate 
healthcare compliance guidelines and align on governance. 
We have a third group – the Business Committee – to engage 
with members, enrol new members as well as arrange for 
industry seminars and dialogue to raise the level of awareness 
among SMEs. We believe in an open and transparent 

organisation that embraces the entire cluster of stakeholders 
with the common aim of a better quality of healthcare for 
Singaporean patients.

Any other initiatives/developments on the MTIG front?
One of the action items from the dialogue with MOH and HSA 
is the development of a “Concierge Service” for SMEs who 
may not have the qualified manpower to efficiently navigate 
the product registration pathways. MTIG will leverage 
support from SMa’s various entities. This should provide 
much needed help to SMEs and also streamline the work 
of HSA. Ultimately this should reduce the time to achieve 
registration and provide Singaporean physicians and patients 
with faster access to the latest technologies. Healthcare is a 
complex industry with many stakeholders. There is immense 
value to be captured by better connecting these interfaces – 
in terms of innovation, efficiency and better healthcare for 
our people. MTIG plays a vital role at the boundaries and it 
is our endeavour to see this become a role model of industry 
–stakeholder partnership.

About Johnson & Johnson 

Johnson & Johnson Medical Companies, Asia Pacific is the 
world’s largest and most diverse medical devices and diagnostics 
company. Its parent company, Johnson & Johnson has been in 
Singapore since 1974. Johnson & Johnson has more than 250 
operating companies in 60 countries, employing approximately 
118, 000 people. The headquarters is in New Brunswick, New 
Jersey, United States of America.

Bio data

Role in SMa:  Chairman of MTIG;  Chairman of SMa   

  India, Middle East, Central Asia and Africa  

  Business Group; and Council Member of  

  SMa. 

Age:   53 years

Family:   Married to Jaina Mishra; three children   

  aged 20, 18 and 15

Education:   Masters Degree in Pharmacy

   Masters Degree in Business Administration

Others:   Member of MENSA; Adjunct lecturer at   

  NUS Business School



16



1. ANDER TOOLS PTE LTD

2. APLUSTEC LLP

3. AUSTASIA FOOD PTE LTD

4. CH GLOBAL PTE LTD

5. DAIWA COOLING TOWER 
MANUFACTURER PTE LTD

6. DENSO INTERNATIONAL ASIA 
PTE LTD

7. DR LED PTE LTD 

8. ECO-WIZ GROUP

9. EVEREADY MANUFACTURING 
PTE LTD  

10. FRESHENING INDUSTRIES PTE LTD

11. GOLDEN BRIDGE FOOD 
MANUFACTURING PTE LTD

12. GREEN LINE INNOVATIONS PTE LTD

13. HI EN LLP

14. HOYA LENS (S) PTE LTD

15. HSENID SOFTWARE (SINGAPORE) 
PTE LTD

16. IBASE SINGAPORE PTE LTD

17. IDLINK SYSTEMS PTE LTD

18. KEPPEL ELECTRIC PTE LTD

19. KLINGSPOR PTE LTD

20. LEO INDUSTRIES (S) PTE LTD

21. LIFVATION PTE LTD

22. MADE IN CANDY

23. MING SAY HOLDINGS PTE LTD

24. MTHAI (S) PTE LTD

25. NEOLIVE PTE LTD

26. PENTAX MEDICAL SINGAPORE 

PTE LTD

27. RAINTREE MEDICAL PTE LTD 

28. SINGAPORE TECHNOLOGIES 
ELECTRONICS LTD

29. SYMANTEC ASIA PACIFIC PTE LTD

30. TAI TONG AH CO (PTE) LTD 

31. TOYOCHEM INK PTE LTD 

32. WATERTECH PTE LTD

33. ZIMMER PTE LTD

34. ZOOM TECH PTE LTD

SMa welcomes you!
SMa is pleased to welcome the following new members*  as part of our family.

Be part of SMa today. Email us at membership@smafederation.org.sg for enquiries 
or log on to www.sma.sg for more information and the application form.

*Listed in alphabetical order and accurate 
as of May 2012. 
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Go Online!  

Electronic Certificate of 
Origin is also available at 

  
www.certoforigin.com 

 
Collection point   

SMa CO’s office  
2985 Jalan Bukit Merah 

S(159457) 

About us  
 

 
  

 
 

 

     Express service on-site 
 Endorsement of CO within 20 minutes  
 Extension of operating hours 
 Photocopy services   

Typing services (only applicable for CO form)
 Contact 

 
 Mrs. Linda Khoe (Manager)

Tel:   6826 3066    
E-mail:  lindakhoe@smafederation.org.sg

 
 

 
 

 
 

     

Ms. Christie Chua

  
Tel:   6826 3067    

 
E-mail:  christiechua@smafederation.org.sg

 
 Fax number: 6826 3022

 
Website: http://www.sma.sg/co

 

“We are committed to
Deliver Fast and Quality
Services At a Competitive
rate to our customers”.

 
 

 

 Certificate of Origin (CO) 
 Electronic Certificate of Origin (ECO) 

New Operating Hours 
Monday to Friday 

 (9.00 am to 5.00 pm) 
(Including lunch hours) 

 
SMa CO’s office  

2985 Jalan Bukit Merah S(159457) 
 

We are here! 

*This map was extracted from:  http://gothere.sg/maps 

•
•

•
•
•
•

SSMMaa    
CCEERRTTIIFFIICCAATTEE  OOFF  OORRIIGGIINN  SSEERRVVIICCEE 

Singapore Manufacturers’ Federation is 
authorised by Singapore Customs, 
pursuant to Regulation 23 of Imports and 
Exports Regulations (Cap. 272A, R1, 
1999 ed.) to issue both
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Solving the supply chain puzzle with

Find

In an increasingly cost sensitive industry, manufacturers in Singapore and 
Asia-Pacific are struggling to deal with supply chain pressures and complexities 
that are concomitant with new opportunities. With the economic problems 
in Europe and North America, Asian manufacturers need to overcome their 
supply chain inferiorities to capitalise on new market opportunities and 
establish a stronghold on the global manufacturing scene. 

To match these ambitions, manufacturers are constantly on the lookout for 
new ways to minimise costs and further the business, leading to the emergence 
of fourth-party logistics (4PL) in Asia. Essentially, 4PL service providers are a 
single point of contact that run and manage the entire supply chain for the 
manufacturer with the aim of minimising costs and improving efficiency. In 
this manner, both the manufacturer and the 4PL service provider focus their 
resources on what they do best – i.e. the core business of creating, marketing 
and selling high-quality products for the manufacturer and for the 4PL service 
provider – running a seamless and cost-efficient supply chain.

Independence is key
A key characteristic of a 4PL service provider is that it is an independent and 
non-asset based integrator of the supply chain. By being independent and 
not owning any assets (E.g. equipment, vehicles, warehouses, terminals, 

4th Party Logistics

How 4PL fits in the bigger logistics industry

‘Stick to what you are good at and become the best at it.’ 
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order-picking facilities, etc.) the 4PL service provider can 
make unbiased decisions in picking the best available service 
providers to handle various operational elements of the 
supply chain based on the manufacturers’ business needs. 
Third-party logistics service provider (3PL service provider) on 
the other hand (see diagram 1), are often faced with internal 
pressures to maximise the use of their own resources and 
often opt to use these resources even though other resources 
are more cost effective. For example, the 3PL service provider 
would rather fill its own warehouse with the manufacturer’s 
goods than use a competitor’s warehouse even if it would 
have been the better option for the manufacturer. Another 
advantage a 4PL service provider brings to the business is 
that it does not sign long-term contracts with other service 
providers. The 4PL service provider can therefore seek the 
best solution at optimised cost to service the manufacturer, 
keeping the entire supply chain as flexible and efficient as 
possible. In this manner, the 4PL is solely focused on reducing 
supply chain costs and improving operational efficiency for 
the manufacturer.

Client-service provider relationship in 4PL
The relationship between a 4PL service provider and 
the manufacturer is more than just a strategic move. As 
opposed to dealing with multiple service providers, the 
4PL service provider becomes a single point of contact 
for the entire supply chain, saving the manufacturer 
time and resources previously spent on managing 
and selecting service providers. In most cases, the 
4PL service provider implements a technology 
infrastructure to identify bottlenecks, monitor and 
control transport movements, benchmark 
carrier performances across the world 
and initiate a continuous improvement 
process (CIP) through a 
‘Control Tower’. 

How much fuel was spent? How long till a delivery was 
made? What are the most profitable routes? With the visibility 
afforded by the ‘Control Tower’, the client-service provider 
relationship is taken to a new level as the 4PL service provider 
provides fresh insights to the manufacturer. Also, by making 
key information available to customers and partners along 
the supply chain, the 4PL can cater to the fluctuating market 
demand witnessed today as accurately as possible through 
open collaboration. This is one of the biggest challenges faced 
by manufacturers and distributors today.

4PL in Asia-Pacific
Although widely popular in Europe and North America, 4PL 
has not been widely adopted by manufacturers in Asia-Pacific. 
The region has benefited from having a large cost-advantage 
and fast-growing markets to operate it, hence there was no 
real need to keep costs water tight with soaring profits and 
revenue. It is only after suffering through the recession of 
2008 that manufacturers began to look for fresh supply chain 
solutions. In the aftermath of the recession, 4PL emerged as 
a robust supply chain strategy in the face of cost pressures, 

unpredictable demand and increasingly 
complex lines. It has been proven to work, 
saving on average, 10% of total supply 
chain costs for the manufacturer in our 
experience, which is much more than 
regular 3PL service providers. Still, while 
4PL has seen its presence in the region, it 
is still in its infant stage in Singapore. Only 

some Singapore companies have started to 
adopt 4PL and beginning to see some impact 

on their businesses. This is an exciting time for 
manufacturers in Asia-Pacific 
as they are poised to displace 
North America and Europe 
through manufacturing and 
supply chain excellence.

Bernhard Frauendörfer is the CEO of ISC Far East Pte Ltd, an independent 4PL service provider operating in Asia-Pacific. 
http://www.iscgloballtd.com/en/home.html
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Celebrate SMa’s 80th Anniversary with us 

ECR – Productivity gains for consumers’ benefit

GS1 Singapore, one of SMa’s Centre of Excellence
co-organised the 13th Efficient Consumer Response (ECR) 
Asia Pacific Conference & Exhibition. 

This conference, graced by Minister-of-State for Ministry 
of National Development & Manpower Mr Tan Chuan-Jin, 
showcased the latest developments in ECR to help meet 
the needs of the growing Fast Moving Consumer Goods or 
FMCG industry in the Asia Pacific. Minister emphasised the 
importance of ECR as a means to improving productivity 
through the reduction of wastes and the increased 
efficiencies in the supply chain.

One of the key features of the conference was the CEOs’ 
Panel Session. Head honchos of FMCG industry greats 
like Walmart Asia, Unilever and The Coca-Cola Company 
spoke about how sustainability remains the heart of all their 
innovation of their product and how productivity from farm 
to fork can translate to cost savings to the consumers.

Mr Seah Kian Peng, Chief Executive of supermarket chain 
NTUC FairPrice, which is also a member of ECR Asia Pacific, 
said: “If we’re able to increase productivity and become 

MOS for National Development & Manpower, Mr Tan Chuan-Jin (third from 
right) launching the ECR Asia Pacific Conference & Exhibition.

more efficient, we can keep costs down. These cost savings 
can be passed on to consumers in the form of better prices.”

Aptly themed as “Touching Lives, Improving Value”, the 
conference also recognised the top three companies that 
collaborated on their respective projects to up productivity 
and hence bring a collective benefit to consumers.

The winners were:  

• Gold Award (E-Commerce Innovation): Project presented 
by Eddie Hu, Emerging Channel General Manager of 
Unilever and Liu Junling, CEO of Yihaodian.com  

• Silver Award (Consumer Value Creation Through Joint 
Promotion & Event Forecasting): Project presented by 
Vijay Nehra, Customer Service Director, Modern Trade 
& Ganesh Ananthanarayanan, General Manager Modern 
Trade from Unilever and Uday Varma, Commercial 
Director & Erika Vida, Supply Chain Director from TESCO.  

• Bronze Award (Logistics Distribution Integration Drives 
Supply Chain Optimization): Project presented by Denny 
Yang, Head of Supply Chain Management & Logistics of 
METRO China, Lina Hu, METRO Customer Team Director 
of Procter & Gamble and Alfons Van-Woerkom, Customer 
Service Director Asia, AMET, Russia of Unilever.

Held for the third time in Singapore, the conference allowed 
some 300 manufacturers and retailers to share their 
best practices in supply chain operations; foster greater 
collaboration; and understand emerging trends in the 
industry.

The two-day conference at the Ritz Carlton hotel was held 
from 16-17 May 2012.

SMa will be formally launching its new logo and adoption 
of name “Singapore Manufacturing Federation” at its 80th 
Anniversary Gala Dinner – the climax of SMa’s year-long 
celebrations.

Gracing the dinner will be Prime Minister Lee Hsien Loong.

It will be a night of entertainment as we commemorate our 
long history and thank all our stakeholders who have walked 
the SMa journey with us. 

Join us at this major event. Details are as follow:

Date: Sep 29, 2012 (Sat)

Time: 5.30pm till late*

Venue: Marina Bay Sands Ballroom

*Registration starts at 5.30pm.

Contact Ms Nur Rashidah at 6826 3012 / rashidah@
smafederation.org.sg or Ms Priscilla Chia at 6826 3074 / 
priscillachia@smafederation.org.sg for more information.
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SMa recognised for LEADING 
manufacturers

At the Local Enterprise and Association Development 
(LEAD) Forum 2012, SMa was one of the nine associations to 
receive the LEAD Award for undertaking a new project - the 
setting up of Singapore Innovation & Productivity Institute 
(SiPi) after its success in the previous LEAD projects. 

SiPi is a knowledge enterprise that champions manufacturing 
excellence through innovation and productivity for 
Singapore’s manufacturing sector. Its key functions 
include providing productivity resources and customised 
roadmapping/ coaching support to help enterprises 
implement their specific productivity roadmaps.

Launched in 2005, the LEAD programme is jointly 
managed by International Enterprise (IE) Singapore and 
SPRING Singapore, to enhance industry and enterprise 
competitiveness through trade associations and chambers 
(TACs). Including this year’s new projects, the LEAD 
programme has supported 28 TACs on 37 industry-
upgrading projects worth some $120 million, benefitting 
close to 38,000 local enterprises.

“I am pleased to see more TACs stepping up their efforts to 
help their industries and enterprises upgrade capabilities 
and improve productivity. Such efforts would also bring 
their industries closer, so that they can work together to 
tackle challenges, and to compete and grow in the global 
economy,” said Mr Png Cheong Boon, Chief Executive, 
SPRING Singapore.

During the sharing by associations on overcoming 
challenging times, Mr Gwee Seng Kwong, SMa Secretary-
General touched on how SMa, as a holistic entity with six 
Centres of Excellence, can help companies to strengthen 
their position to ride through these uncertain times.

 The event, themed Strengthening Associations in Uncertain 
Economic Times, was attended by about 250 guests at Hotel-
InterContinental.

New training to improve workplace safety

SMa introduced a new training programme to encourage 
the adoption of Singapore Standards (SS) to reduce downtime 
from workplace incidents and raise productivity.

The first training on SS 568: 2011 – Code of Practice for 
Confined Spaces, an Approved Code of Practice under the 
Workplace Safety and Health Act, will be held on 15 May 2012. 
To be conducted by SMa Centre for Corporate Learning, one 
of SMa’s six Centres of Excellence, this training will provide 
safety officers and general workers an in-depth understanding 
of safety and health considerations when working in confined 
spaces.

SMa-SDO, one of SMa’s six Centres of Excellence which 
promotes Standards, hopes to encourage companies to 
leverage on national standards in their action plans to 
improve workplace safety and health, which will contribute 
to higher productivity.

Said Mr Gwee Seng Kwong, SMa Secretary-General, “This new 
training programme will raise awareness on workplace safety 
and health as well as the risks involved in workplaces. By 
leveraging on SMa’s Enterprise Development Centre (EDC@
SMa) and Centre for Corporate Learning (CCL), SMa is able 
to provide a one-stop centre for the adoption of standards as 

SMa President Mr George Huang (right) received the award from Guest-of-
Honour, Mr Lim Hng Kiang, Minister for Trade and Industry.

these Centres of Excellence can provide both assistance and 
training.”

The training programme was launched at “General 
Engineering and Safety Standards Committee (GESSC) 
Standards eXchange 2012 and Launch of Singapore Standards” 
seminar. Two Singapore Standards - SS 569: 2011 on the Code 
of Practice for Manual Handling and SS 571: 2011 on the Code 
of Practice for Energy Lockout and Tagout to improve safety 
and health, were also launched by SPRING Singapore at the 
event, with the support of SMa-SDO.  These standards are 
revisions of two existing Codes of Practice, namely the CP 92 
and CP 91.

For details of the training programme on SS 568: 2011 – Code 
of Practice for Confined Spaces, please 
contact Ms Teo Wei Jiin at 6826 3044 / 
weijiin@smafederation.org.sg.

The event, held on 23 Mar 
12, was attended by some 
150 participants at the 
Holiday Inn Atrium 
Hotel.





Controlling risks at workplace is never an easy task. But 
Workplace Safety and Health Council (WSHC) has not only 
come up with a systematic approach to help workplaces 
reduce risks, but have also introduced the Risk Management 
Assistance Funds (RMAF) to help SMEs defray the cost of 
engaging an Approved Risk Consultant (ARC) to build in-
house capabilities to implement risk management.

Enterprise Development Centre @ Singapore Manufacturers’ 
Federation (EDC@SMa), having been an RMAF Agent since 
the programme was introduced in 2006, has helped some 150 
SMEs to fully implement Risk Management (RM) which is 
equivalent to a bizSAFE Level 3 status.

“A safe workplace will reduce downtime from workplace 
incidents and raise productivity. EDC@SMa will continue to 

support RMAF and provide assistance to SMEs as part of SMa’s 
holistic productivity framework chartered for our members,” 
said Mr Gwee Seng Kwong, SMa Secretary-General.

In continuation of this pursuit, a Memorandum of 
Understanding was signed between EDC@SMa and WSHC 
under Ministry of Manpower to continue its support in 
promoting workplace safety.

The Memorandum of Understanding was signed by Mr 
Gwee and Mr Chan Yew Kwong, Director, Industry Capability 
Building, WSHC, Ministry of Manpower at the RMAF Forum 
on Mar 22, 2012. It was witnessed by Mr Lai Poon Piau, 
Executive Director, WSHC, Ministry of Manpower. 

For more details about RMAF, please contact EDC@SMa at 
6826 3027 / edc@edc-sma.sg.

CONCERNING SMa
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Reducing risks at work

Some think going bald is a fashion statement. Mr Ryan 
Chioh, Managing Director of FarEastFlora.com and SMa 
Council Member, has better reasons to make a “bald” 
statement.

And it was for Hair for Hope 2012, a head-shaving event 
in Singapore that raised funds and awareness of children’s 
cancer, in support of Children’s Cancer Foundation (CCF).

“Shaving my hair is a very small gesture to support the 
cancer-stricken children and their families. I am glad that 
there are many movements to support cancer patients and 

that CCF is a leader 
in championing this 
cause,“ said Mr Chioh.

Some 50 people 
supported Mr Chioh 
in this good cause by 
making donations to 
his shave, including 
some SMa Council 
Members. To date, Mr 
Chioh raised $12,200.

SMa applauds Mr Chioh in making his 
“bald” statement. 

Going bald for charity

Ramp up your productivity by 30%*!

EDC@SMa, supported by SPRING Singapore, assists 
local enterprises to develop their business competencies 
and adopt best practices in order to enhance their 
competitiveness in our domestic and global markets. It 
provides advice on the various government assistance 
schemes, productivity management programme and 
offers facilitated consultancy to help SMEs streamline 
operations and develop their businesses.

Productivity Management Programme (PMP) managed by EDC@SMa 
can help your company to increase productivity by 30%*!

Here’s how PMP can benefit SMEs:

An in-depth productivity measuring on company’s key 
productivity levers will be conducted by EDC@SMa 
consultants

A one-to-one productivity advisory session will be 
conducted by EDC@SMa consultants to identify area 
for improvement.

“*E-Steel participated in the Productivity Management 
Programme at EDC@SMa. From the advice given 
during the programme, the average time taken for a 
warehouse staff to locate a specific equipment was 
reduced from 30 minutes to just 1 minute.”
- Nick Chong, GM, E-Steel Pte Ltd

Contact EDC@SMa for a free diagnosis today!
Telephone: 6826 3020  Email: edc@edc-sma.sg



 



Be Part 
of SMa 
Today!

• Participation in your choice of the industry groups 
under the SMa ambit

• Networking platforms to facilitate intra and inter-group 
business across the industry groups

• Focused seminars to help members manage business 
costs effectively

• Updates on industry trends, issues and government 
related news

• Dialogue sessions with government, agencies and 
other trade associations to promote members and 
industry interests

• International trade and investment missions for 
market penetration and investment opportunities

• Training programmes to upgrade staff’s skill sets at 
preferential rates

• Preferential rates on Certificate of Origins services

• Gala events such as appreciation night and annual 
dinner for members to network, forge closer ties and 
establish new contacts

• Subsidies under the International Marketing Activities 
Programme (iMAP) for approved trade fairs or 
missions organised by SMa

Email us at membership@smafederation.org.sg for 
enquiries or log on to www.sma.sg for more information 
and the application form.

SMa Annual Membership Fees Revision 

With effect from 1 Jan 2012, SMa’s new annual 
membership fees for Ordinary members are as follows:

Note: Fees quoted are not inclusive of GST.
General Members: No Change

Ordinary Members:
 
Category New Fees 
(No. of Employees) (With effect from 1 Jan 12)  
  

 
1-10 (new Category) $200 

11-50 $360 

51-100 $450 

101-200 $1,200 

201-400 $1,560 

> 400 $1,800 

Join us as our member today and enjoy the following privileges:

The Singapore Manufacturers’ Federation 
(SMa) is committed to helping members 
meet the challenges in today’s competitive 
business environment.
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The WSQ Modules that can lead you to
APICS Certifications

LEARN TAKE OBTAIN
1. WSQ Apply Techniques in Supply Chain Management
2. WSQ Perform Master Planning of Resources 
3. WSQ Develop Detailed Scheduling and Planning
4. WSQ Perform Execution and Control of Operations
5. WSQ Manage Strategic Resources

APICS CPIM EXAM

APICS CERTIFIED IN 
PRODUCTION AND 

INVENTORY MANAGEMENT 
(CPIM) 

WSQ Develop Supply Chain Professional Skills APICS CSCP EXAM
APICS CERTIFIED SUPPLY 

CHAIN PROFESSIONAL 
(CSCP) 

+ =

+ =
BENEFITS OF APICS CERTIFICATION PROGRAMMES TO ORGANISATIONS

• Create a common understanding, vocabulary, processes and frameworks within  
  their entity to address their supply chain challenges and opportunities.

• Streamline operations strategically.

• Manage global supply chain activities effectively.

• Interact with existing resources and your ERP system to increase work  
  efficiency.

• Boost productivity, collaboration and innovation.

• Create consistency and foster collaboration through best practices,     
  common terminology, and corporate-wide communication.

This is a joint collaboration between Singapore Manufacturers' Federation (SMa), Singapore Workforce Development Agency (WDA) and 
APICS The Association for Operations Management. The alignment of two APICS programmes, Certified in Production and Inventory 
Management (CPIM) and Certified Supply Chain Professional (CSCP), to the Singapore Workforce Skills Qualifications (WSQ) framework, 
has set a significant milestone for logistics and supply chain training in Singapore, signifying the recognition of supply chain industry as a 
critical economy driver to overcome the ever-increasing growth demand.

SMa Centre for Corporate Learning Pte Ltd    
2 Bukit Merah Central  
SPRING Singapore Building, #08-00   
Singapore 159835   
Tel: 6826 3100  | Fax: 6826 3021   
Email: ccl@smafederation.org.sg 
Web: www.smaccl.sg 
Company Registration No.: 201014268Z   
GST Registration No.: 201014268Z  

Scan here.

HERE & NOW

For enquiries on the programmes and available government funding,
 call 6826 3100 or email ccl@smafederation.org.sg or visit www.smaccl.sg 
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SMa Centre for Corporate Learning Pte Ltd    
2 Bukit Merah Central  
SPRING Singapore Building, #08-00   
Singapore 159835   
Tel: 6826 3100  | Fax: 6826 3021   
Email: ccl@smafederation.org.sg 
Web: www.smaccl.sg 
Company Registration No.: 201014268Z   
GST Registration No.: 201014268Z  

Scan here.

HERE & NOW

For enquiries on the programmes and available government funding,
 call 6826 3100 or email ccl@smafederation.org.sg or visit www.smaccl.sg 
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Workmen Compensation Act
2012 Intakes: Aug 17 | Nov 15
Course Fee: S$300

The DOs & DON’Ts in Employing 
Foreign Employees from a HR 
and Legal Perspective
2012 Intakes: Aug 16 | Nov 16
Course Fee: S$200

The FIRST of its kind training programme to raise 
productivity and enhance the well-being of older workers 
at the workplace. Targeted at HR Professional and 
Line/Operations Managers, this strategic business 
improvement course will enable them to identify 
challenges of a mature worker, redesign policies, 
processes and improve the working environment. SMa’s 
Productivity Managers who specialise in ergonomics and 
lean enterprise will also be attached to companies to 
coach in the project implementation.

SILVER PRODUCTIVITy

7 Days
Training

Learn Best Practices from Human 
Factors Engineering, Lean 

Enterprise & HR Development

Intensive 
Coaching Session

This programme is designed for professionals, managers, 
consultants and project teams, to be trained and developed 
as Productivity Champions or Change Agents within 
organisation, targeted at  Large Local Enterprises (LLE) or 
Multi-national Companies.

WSQ Certified Productivity & 
Innovation Manager (CPI Manager)

Project-based Training
Classroom learning + On-site 

project implementation 

Enterprise Productivity 
Improvement Project 

Attachment of Productivity Coach

Call us at 6826 3100 to request for COMPLIMENTARY training advisory 
of how you can improve on your company’s productivity growth.

PRODuCTIvITy
FuNDING AvAILABLE!*

TRAINING
UPDATES

*The above prices are inclusive of 7% GST and after government funding. 
Funding is only applicable to Singapore Citizens or Singapore Permanent Residents.
Minimum 75% attendance is required in order to be eligible for the government 
funding. All courses are conducted from 9am to 6pm, unless otherwise stated.

HERE & NOW

The WSQ Modules that can lead 
to APICS CERTIFICATIONS.

Leading to APICS Certified in Production and 
Inventory Management (CPIM) Certification*
1. WSQ Apply Techniques in Supply Chain Management 

Date: 29 May to 5 Jul 2012 (11 sessions)

2. WSQ Perform Master Planning of Resources 
Date: 10 Jul to 16 Aug 2012 (11 sessions)

3. WSQ Develop Detailed Scheduling and Planning 
Date: 21 Aug to 25 Sept 2012 (11 sessions)

4. WSQ Perform Execution and Control of Operations 
Date: 2 Oct to 6 Nov 2012 (11 sessions)

5. WSQ Manage Strategic Resources 
Date: 15 Nov to 27 Dec 2012 (11 sessions)

Leading to APICS Certified Supply Chain 
Professional (CSCP) Certification*
WSQ Develop Supply Chain Professional Skills
Date: 3 Aug to 1 Oct | 1 Oct to 22 Nov

All modules are conducted  part time, from 7pm to 10pm, twice a week. 
*Upon completion of APICS required exams.

SMa Centre for Corporate Learning Pte Ltd
2 Bukit Merah Central #03-00, SPRING Singapore Building, Singapore 159835
Tel: (65) 6826 3100  |  Fax: (65) 6826 3021  |  Email: ccl@smafederation.org.sg  |   Website: www.smaccl.sg

LOGISTICS & SuPPLy CHAIN

HuMAN RESOuRCES PROGRAMMES

Drafting & vetting of an 
Employment Handbook
2012 Intakes: Jul 19 | Oct 19
Non-Member: S$374.50 | Member: S$321

WSQ Certificate Operations 
Professional (COP)
WHO WILL BENEFIT
Operations or technical workers with 
supervisory or managerial roles, 
such as line leaders, operations 
supervisors, engineers, etc.

Modules

1. WSQ Supervise Quality Procedures
 2012 Intakes: Aug 6, 7, 13 | Sep 10, 11, 17
 Course Fee: S$90.95

2. WSQ Supervise Teams at Work
 2012 Intakes: Aug 1, 2, 3 | Sep 5, 6, 7
 Course Fee: S$90.95

3. WSQ Supervise Work Improvement Processes
 2012 Intakes: Jul 19, 20, 27 | Sep 17, 18, 24
 Course Fee: S$90.95

4. WSQ Supervise Workplace Safety & Health Practices
 2012 Intakes: Jul 23, 24, 25 | Aug 27, 28, 29 | Sept 26, 27, 28
 Course Fee: S$90.95

Classes are conducted from 9am to 5pm. The above courses are non-funded programmes.

An effective training solution that enhances productivity 
on daily operations, targeted at Small Medium 
Enterprises (SMEs).

SME QIANG
Quality Initiatives to Assist, Nurture & Grow

Champion Training for 
Senior Management

6 Days
Training

Practical Implementation 
on Project Coaching

NEW!
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Just for SMa Connect Readers!

Bringing you the best in bird’s nest

Terms and Conditions 

It has been a long held Chinese belief that bird’s nest promotes 
cell growth and tissue repair as well as strengthens the body’s 
systems and provides resistance to diseases. Eu Yan Sang 
Huang Si Yan Bird’s Nest is specially prepared from wholesome, 
premium grade bird’s nest, which has been carefully selected 
and meticulously hand-cleaned to best preserve its natural 
goodness and golden colour. It is ready-to-drink and suitable 
for consumption by all ages and can be taken chilled or 
warmed. It does not contain any artificial colouring, flavouring, 
preservatives and stabiliser.

SMa CONNECT readers enjoy 10% discount on Eu yan Sang 
Huang Si yan Bird’s Nest Series upon presenting this page.

- Valid till 30 September 2012 and for readers of SMa CONNECT 
magazine only.

- Promotion is valid for purchase of Eu Yan Sang Huang Si Yan Bird’s 
Nest Series at all Eu Yan Sang  outlets only.

- Limited to 6 bottles per customers. 
 

- Not valid with birthday vouchers, Eu Yan Sang privilege card, 
roadshows or any other promotions.

- This page must be presented upon purchase.
- Whilst stocks last.
- Eu Yan Sang (Singapore) reserves the right to amend any of the terms 

and conditions without prior notice.

Available in:

Eu Yan Sang Huang Si Yan Concentrated Bird’s Nest 
with Rock Sugar 150g - *$89.90 / bottle

Eu Yan Sang Huang Si Yan Concentrated Bird’s Nest 
(Reduced Sugar) 150g - *$89.90 / bottle

Eu Yan Sang Huang Si Yan Bird’s Nest with Rock 
Sugar 150g - *$49.90 / bottle

Eu Yan Sang Huang Si Yan Bird’s Nest (Reduced 
Sugar) 150g - *$49.90 / bottle

*All prices stated are before discount.





 


