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Dear Fellow Members

By the time you read this, we would have ushered in 2015. As 
with all such moments of transition, it is an occasion to take 
stock of the past year and assess the future that lies before us. 

2014 had indeed been an exciting and rewarding year for Singapore 
Manufacturing Federation (SMF). Amidst the plethora of trade shows, 
business missions, seminars and workshops taking place all year 
round, SMF had also organised several major events that value-added 
to the manufacturing industry. These events included the inaugural 
Manufacturing Solutions Expo, held in conjunction with the National 
Productivity Month; the Singapore Innovation and Productivity 
Conference 2014, as well as the inaugural SMF Awards, which were 
accorded to the pioneering batch of sixteen winners at SMF’s 82nd 
Anniversary Gala Dinner.  

What can we expect from 2015? Recently, it was reported that 
the Singapore economic growth was weaker than expected, with 
manufacturing contracting two per cent year-on-year. Against the 
backdrop of a challenging year ahead, all of us at SMF believe that 
innovation and productivity will continue to hold the key to resolving 
the business challenges. In addition, the ASEAN Economic Community 
in 2015 is expected to unlock a slew of opportunities for local companies. 
SMF will be proactively engaging our members across the industry 
groups to help them adapt to the dynamic business environment by 

embracing innovation-led productivity.

During the Annual General Meeting held in 
September 2014, I had the honor of succeeding 
the now Emeritus President Mr. George Huang, as 
the President of SMF. On behalf of SMF, I would 
like to thank the Emeritus President and the past 
Council for their dedication and contributions 
to the Federation. Moving forward, together 
with the newly appointed Council, SMF will 
continue to build upon the achievements 
of the previous Council in representing the 
interest of your organisations and the wider 
manufacturing sector. 

I wish everyone a fruitful 2015 ahead. 

Douglas Foo 
President 
Singapore Manufacturing 
Federation
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VISITORS TO SMF

16 September 2014 
Mr. George Huang, Emeritus 
President of SMF (second from 
left), received the Canada High 
Commissioner Her Excellency 
Heather Grant (third from left)

Visitors to SMF 

16 October 2014 
SMF welcomed delegation from 

Korea Productivity Centre

7 November 2014  
SMF was pleased to receive Mexico 
delegation, headed by Mr. Rubén 
Moreira Valdez, Governor of the 
State of Coahuila, Mexico



05

VISITORS TO SMF

21 November 2014  
The India High Commissioner, 
Her Excellency Mrs. Vijay Thakur 
Singh, was warmly greeted by 
SMF President Mr. Douglas Foo 
(seated right), Deputy President 
Mr. Sunny Koh (second row, 
centre), and Chairman of SMF 
Global Business Groups Mr. 
Patrick Chang (second row, 

second from right)

28 November 2014   
SMF was honored to receive the Belgium delegation, including Her Excellency Cécile Jodogne, Secretary of State for Foreign Trade & Investments of the 
Brussels-Capital Region, as well as Mrs. Bénédicte Wilders, Chief Executive Director of the Brussels Invest and Export Agency

15 December 2014  
SMF was pleased to play host to the 
visiting Russian delegation, headed 
by Mr. Euguene Popov, Director of 
Asia Department, Russian Ministry of 
Economic Development
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SMF Partners with Japanese and South Korean Organisations 
It had indeed been a productive October 2014 for SMF. 
On top of a slew of activities organised in conjunction 
with the National Productivity Month, SMF also looked to 
collaborate with various organisations in its mission to help 
companies achieve internationalisation and become more 
productivity-driven.

In the month of October 2014, SMF had inked three separate 
Memorandums of Understanding (MoUs) with the Japan 
Management Association (JMA), the Korea Federation of 
SMEs (KBIZ), and the Japanese Productivity Centre (JPC). 
These MoUs would provide new platforms for local firms 
to explore business opportunities overseas and to take 
advantage of the new initiatives that would arise from the 
partnerships. 

SMF inked the MoU with KBIZ on 17 October, with His Excellency Suh 
Chang-ha, Ambassador of the Republic of Korea to Singapore, as the 
witness

The signing of the MoU with JMA took place on 9 October 2014, at the 
inaugural Manufacturing Solutions Expo organised by SMF

The MOU with JPC was inked on 30 October 2014, between Dr. Michael 
Teng (seated right), SMF Assistant Secretary-General and Director of 
SiPi, and Mr. Kazuteru Kuroda, JPC Head of Global Management Centre. 
Witnesses of this significant moment were (left – right): Mr. Douglas Foo, 
SMF President; Ms. Chew Mok Lee, SPRING Singapore Assistant Chief 
Executive; Mr. Mari Amano, Asian Productivity Organisation Secretary-
General

In particular, the MoU with JPC would allow new 
productivity programmes for the local SME community. 
The Singapore Innovation and Productivity Institute (SiPi), 
a Centre of Excellence under SMF, would be launching the 
Productivity Masterclass Programme with the support of 
JPC. The programme seeks to provide local SMEs greater 
access to Japanese productivity tools by organising mission 
trips to Japan whereby participants would learn and observe 
best practices in Japanese firms. 

“The partnership with JPC will prove to be a beneficial 
collaboration. Singapore companies can learn about 
Japanese productivity tools, and SiPi will bring in its 
understanding of the productivity know-how in the local 
market. SiPi will also help SMEs set up their own in-house 
productivity centres, as we believe that it is important for 
SMEs to sustain their productivity drive in the long run, 
by creating the productivity DNA within themselves,” said 
Dr. Michael Teng, SMF Assistant Secretary-General and 
Director of SiPi. 



Health, Safety, Security, Environment (HSSE)  
Function Committee 2014-2016
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Standing left to right: Mr. Eu Pui Leong, Mr. Don 
Quek, Mr. Wong Choon Kin, Mr. Christopher Ang, 
Ms. Zhang Jia Lin, Mr. Richard Chee, Mr. Mike Nga, 
Mr. Ooi Tiat Jin & Ms. Janice Kwok
Seated left to right: Mr. Ryan Chioh (Honorary 
Secretary, SMF), Mr. Tan Boon Chong (2nd Deputy 
Chairman, HSSE FC), Mr. Sunny Koh (Deputy 
President, SMF), Mr. Birch Sio (Chairman, HSSE 
FC), Mr. Lim Meng Wee (1st Deputy Chairman, 
HSSE FC) & Mr. Billy Wong

_____________________________________________
Members not in photo: Mr. Albert Lee, Ms. 
Annabelle Tan, Mr. Rowan Tan, Dr. Stuart Koe, 
Supt Raymond Chong, Mr. James Lau, Mr. Ahmad 
Jani Jumahat, LTC Bob Tan, Mr. William See, Ms. 
Vaneeta Bhojwani, Mr. Koh Min Ee, Ms. Choong 
Jiawen, Jeanette, Ms .Prema Govindan, Ms. 
Emilda Binte Zakaria, Mr. Teng Chong Seng, Mr. 
Idilftri Bin Mohammed Yatim, Mr. Patrick Siow & 
Ms. Amanda Lin

Singapore Manufacturing Federation (SMF) HSSE FC completed another successful 
term. Some notable events organised during this fruitful term included:
• WSH Innovation & Supervisor Awards
• Fall Prevention Plan Workshop
• Work at Height Seminar
• Singapore Arms Forces (SAF) Day Rededication Ceremony 2014

These events were well attended by SMF members. In particular, SMF successfully 
organised the SAF Day Rededication Ceremony for the East Zone on 1 July 2014, under 
the guidance of HSSE Chairman Mr. Birch Sio, Organising Committee Chairman, Mr 
Lim Meng Wee and HSSE Committee member Mr. Richard Chee. The event reaffirmed 
SMF member companies’ commitment towards national defence and support of 
reservist training for their staff. 

Other projects being planned by HSSE FC for the new term 2014-2016 includes a SG50 
Walk/Jog to celebrate Singapore’s 50th Anniversary and introduction of Responsible 
Manufacturing (Certifications) in various initiatives for the manufacturing sector. The 
new term will be an exciting time indeed!

Work-Life Balance: More than a Buzzword 

A 2014 Randstad World of Work Report 
found that Singaporean workers place 
an increasing importance on achieving 
work-life balance, with many employees 
ranking it as one of the top reasons to 
stay with an organisation. In response to 
such trend, employers could take steps 
to implement work-life friendly practices 
into their daily business operations. 

SP Consulting (International) Pte Ltd, 
a valued member of SMF, is one of such 
employers. The company believes that 
helping its employees achieve work-life 
harmony is the key to having a more 
engaged and dynamic workforce, which 
will in turn spell success for the company. 
As a testament to its successful work-life 

strategies, such as allowing flexi work 
arrangements and telecommuting for the 
employees, SP Consulting has recently 
been awarded the prestigious Work-Life 
Excellence Award 2014.    

The biennial award celebrates 
organisations that have demonstrated 
outstanding success in work-life 
strategies, demonstrating effective and 
innovative work-life practices that have 
brought positive outcomes for both the 
employees and the organisations. 

Mr. Lim Meng Wee, Managing Director of 
SP Consulting, said: “We are honored to 
be awarded this accolade. Having work-
life friendly practices is a good way for 

Mr. Lim received the award from Mr. Tan Chuan-Jin, 
Minister for Manpower at the Work-Life Excellence 
Award 2014 Gala Dinner on 7 November 2014 

companies to retain and attract valued 
talents; not only that, it will also have a 
positive impact on the employee morale.”

As HSSE FC ushers in new committee 
members for the new term, we will also 
like to thank the following outgoing 
members for their contributions in the 
past 2 years: 
Mr. Rodney Lee, Ms. Jacqueline Monterio, 
Ms. Xen Lim, Mr. Hendrie Lee, Mr. Thomas 
Fernandez, Mr. Satish Lele & Mr. Adam 
Hamid



Following the Annual General Meeting in September 2014, 
SMF has announced the new EXCO, and six new Council 
members for a two-year term of service from 2014-201 6.
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SMF Welcomes New Council & EXCO Members 

Warmest welcome extended to new members 
of the Council

SMF EXCO Members (2014-2016) are
Mr. Douglas Foo President, SMF

 Chairman, Sakae Holdings Ltd

Mr. Sunny Koh Deputy President, SMF and Chairman,  SMF Food  
 & Beverage Industry Group 

 Managing Director, Chinatown Food    
 Corporation Pte Ltd

Mr. Ryan Chioh Honorary Secretary, SMF and Chairman,   
 SMF Secretariat Management Committee 

 Managing Director, FarEastFlora.com Pte Ltd

Mr. Saw Ken Wye  Honorary Treasurer, SMF and Chairman,   
 SMF Finance Management Committee

 Chief Executive Officer, CrimsonLogic Pte Ltd

Dr. Ahmad Magad Vice President, SMF and Chairman, SMF Ethics &  
 Corporate Governance Function Committee

 Group Managing Director, II-VI Singapore Pte Ltd

Mr. Simon Li  Vice President, SMF and Chairman, SMF Energy &  
 Chemicals Industry Group 

 Chief Executive Officer, Feoso Oil (Singapore) Pte. Ltd

Mr. Low Beng Tin  Vice President, SMF

 Managing Director, OEL (Holdings) Ltd

Mr. Patrick Chang Vice President, SMF and Chairman, SMF Global   
 Business Groups Function Committee 

 Managing Director, Paclin Office Products Pte Ltd

Mr. Adam Hamid  Vice President, SMF and Chairman, SMF  
 Membership & Industry Groups Function   
 Committee

 Managing Director, Naina Mohamed & Sons 
 Pte Ltd

Mr. George Huang Emeritus President

 Managing Director/Chief Executive Officer,   
 Amoy Canning Corporation (S) Ltd

Mr. Birch Sio Chairman, SMF Health, Safety, Security &   
 Environment Function Committee

 Managing Consultant & Director, Concord   
 Associates Pte Ltd

Mr. Billy Wong Chairman, SMF ICT & New Technologies   
 Function Committee and Chairman, SMF   
 Automation Technology Industry Group 

 Managing Director, Metrohm Singapore Pte Ltd

Mr. Tay Jih-Hsin Chairman, SMF Innovation & Productivity   
 Function Committee and Chairman, SMF   
 Electrical, Electronics and Allied Industries   
 Industry Group 

 Managing Director, Swee Hin Power Systems Pte Ltd

Dr. Moh Chong Tau  Chairman, SMF Public Relations & Corporate   
 Communications Function Committee

 President & Chief Executive Officer, Makino 
 Asia Pte Ltd

Mr. Samson Wong  Chairman, SMF Youth Network Function Committee 

 General Manager, Asia Pacific Breweries (S) Pte Ltd

Ms. Angeline Suparto 
Managing Director
Angeline Suparto Law 
Corporation

Mr. Albert Lee
Chairman, SMF Medical 

Technology Industry Group 
Managing Director,  Singapore

Johnson & Johnson Pte Ltd

Dr. Stuart Koe 
Chairman, SMF Life Sciences
Industry Group 
Managing Director
ICM Pharma Pte Ltd

Mr. Yeo Cheong Guan
Managing Director

Eng Bee Paper Merchant Pte Ltd

Mr. James Wong
Chairman, SMF Metal, 
Machinery & Engineering 
Industry Group 
Managing Director
O. E. Manufacturing Pte Ltd 

Dr. Ong Siew Hwa
CEO & Founder

Acumen Research  
Laboratories Pte Ltd

Special thanks to Council members who have served last 
term for their dedication and valuable contributions to 
SMF and the manufacturing community:

Mr. Rodney Lee, Mr. Brendan Wauters, Mr. Cheong 
Chung Kin,  Mr. Alok Mishra, Mr. Tsang Kwan Lung, 
Mr. Alban Kang and Mr. George Wong



When listening to Mr. Teri Teo, Operations Director of Winrigo 
(S) Pte Ltd, talk about the company’s move into Iskandar, one 
cannot help but be impressed at its transformation. While it 
may sound that things fell into place naturally for Winrigo, 
behind the façade is massive amounts of research and careful 
planning that requires long-term aspirations. 

A local green-tech firm with an environmentally-conscious 
outlook, Winrigo (S) Pte Ltd offers innovative and cost-effective 
solutions for plastics recycling, transforming plastics waste 
into eco-label products. The company’s R3plas core technology 
consists of Recyclable, Oxo-biodegradable and Bio-Composite 
plastics, all of which meet the green purchasing requirements 
of global standards. 

Over the years, Winrigo has grown by leaps and bounds, having 
created its own line of biodegradable consumer products 
under the brand L’Earth™ to promote environmental-friendly 
lifestyle. Today, the company has also set up its own factory, 
running full capacity in Iskandar Malaysia, with the Singapore 
office serving as a Research & Development base. 

What had prompted this homegrown company to move its 
operations into Iskandar? 

“Green businesses like our company require a lot of space, 
which can be lacking in Singapore. It has always been our vision 
to expand our business. Hence, after much consideration, we 
started looking into Malaysia as our first option to jumpstart the 
business,” explained Mr. Teo. 

However, noted Mr. Teo, it is important not to go into full-swing 
mode yet. Instead, Winrigo had worked several joint-ventures 
with Malaysian companies first to get a sense of the business 

Case Study: Business Expansion to Iskandar

GLOBAL CONNECTIONS
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environment there. Upon gaining confidence a few years later, 
and when faced with industrial rental increment from the 
Malaysian landlord, Mr. Teo made the decision to purchase a 
factory in Iskandar.

“Iskandar will grow to be the manufacturing hub, of that we 
have no doubt. The labour there is also decently skilled. The 
biggest benefit of moving into Iskandar is being able to have 
your own factory, which is a free-hold property, hence allowing 
long term roadmap planning,” he said. 

Mr. Teo also shared his advice and useful tips to companies 
planning or in the process of expanding their businesses 
overseas. 

“You have to be very patient when investing overseas, for one. In 
addition, you need have really good cash-flow management, for 
‘unexpected’ investments like renovation and power supplies. 
For instance, many foreign companies in Iskandar do not know 
that you have to place huge deposits for electricity.  One way to 
lessen these road bumps is to seek consultant from peers that 
have already set up their businesses in Iskandar,” he concluded.

SMF would like to thank Winrigo (S) Pte Ltd for sharing 
with the fellow business leaders on the tips in business 
expansion. 

Businesses that are interested in SMF’s Business Expansion 
Programme may contact Mr. Alec Soong: alecsoong@
smfederation.org.sg for assistance. Alternatively, please 
visit our website: http://bep.smfederation.org.sg/ for more 
details.
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CamBuild 2014 

CamBuild is the biggest international building, construction 
and M&E annual event in Cambodia. CamBuild 2014 took place 
from 10-12 September, in Phnom Pen, Cambodia. CamBuild 
has always played a significant role in the development of the 
building and construction sector in Cambodia by introducing 
new innovations and technologies, promoting cooperation, 
partnership and investments. CamBuild 2014 garnered over 350 
exhibitors from 22 countries, including Country Pavilions from 
China, India, Malaysia, Thailand, Taiwan, and Singapore. It was 
estimated that the show had brought together over 8,000 trade 
visitors and delegates.

SMF organised the Singapore Pavilion at CamBuild for the 
fourth consecutive time since its inaugural edition back in 2010.  
The size of the Singapore Pavilion has grown with each edition, 
with 2014 scoring a new record of 20 Singapore companies, 
occupying a total of 240 square meters. The exhibitor profiles 
included both repeated participants as well as new companies 
that joined the show for the first time ever, reflecting strong 
interest and confidence in the market.

LINNHOFF Technologies, a German manufacturer of 
Asphalt Mixing Plants since 1919, is one of the world’s 
leading manufacturers in the Asphalt Mixing Plants industry. 

Strategically located in Singapore, LINNHOFF serves a wide 
customer base in Asia-Pacific region. 

“Cambodia is a growing market. CamBuild being the most 
prominent building and construction exhibition in Cambodia 
provides us with the opportunities to develop stronger rapport 
with our existing clients, and also to meet and establish new 
contacts. We are definitely joining the show again next year,” 
shared Mr. Lee Yen Meng, General Manager of LINNHOFF 
Technologies. 

Mr. Lee Yen Meng, General Manager (Right) with Mr. Biju Nair, Senior Sales 
Manager, LINNHOFF Technologies, participated in CamBuild for the fourth 
running year

Focusing on Productive, Innovative and Advanced Building Solutions 

The fourth Singapore Construction Productivity Week (SCPW) 
opened in the third week of October 2014, with BuildTech Asia 
being one of the major highlights in a week’s worth of exciting 
activities. Held from 14 – 16 October, the event was hosted by 
Building and Construction Authority (BCA) and organised by 
Sphere Exhibits. Ms Grace Fu, Minister, Prime Minister’s Office, 
Second Minister for the Environment and Water Resources, 
Second Minister for Foreign Affairs, attended the opening 
ceremony as Guest-of-Honor. 

BuildTech Asia 2014 focused on showcasing advanced 
productive technologies that were identified to play important 

roles in improving productivity in the construction sector. These 
included Building Information Modelling (BIM), Prefabricated 
Pre-finished Volumetric Construction (PPVC), Cross Laminated 
Timber (CLT), and Prefabricated Bathroom Unit (PBU). 

BuildTech Asia 2014 was also co-located with Facilities 
Management Solutions Expo 2014. SMF organised the 
Singapore Pavilion with a total of 55 participating companies 
covering both shows. 

As a second time participator, Mr. Andy Liang, Director of 
Zoom Tech Pte Ltd expressed satisfaction towards the event. He 
said: “The trade show is a good platform for us to learn from 
experienced peers, as well as to draw in more business. We had 
quite a good experience with BuildTech Asia 2013; hence, we 
decided to participate again this year.” 

For this exhibition, Zoom Tech featured its key product, 
NUCLEUS, a 3D Unified Management System for airports and 
smart cities. The software allows efficient management and 
planning of cities and facilities, such as traffic monitoring, 
queue management, and environmental control. It can also 
detect real-life disasters such as floods and will promptly trigger 
the alarm. 

Since joining SMF, Zoom Tech has been actively involved in many SMF 
organised activities and trade shows
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Fire & Disaster Asia 2014

Back for its 11th edition, Fire & Disaster Asia (FDA) 2014 was 
held from 10 – 12 September 2014 at the Singapore Expo. This 
three-day exhibition was dedicated to the protection of life 
and property from fires and natural disasters such as floods. It 
showcased the most innovative range of specialized rescue and 
disaster management products, cutting-edge technologies, as 
well as associated services that could potentially help save lives 
and protect properties during disaster-induced emergencies. 
SMF, with the support from IE Singapore, was proud to lead 22 
local companies under the Singapore Pavilion at the FDA 2014. 

Fire Terminator International Pte Ltd is a 
locally setup established in 2012. It invents and 
manufactures ‘green’ fire extinguishers, using 
innovative technology that extinguishes fires 
effectively and in an eco-friendly way. The 
company’s key products showcased during 
the exhibition were the Fire Terminator Sachet 
and the Fire Terminator Slam. Both products 
have obtained the Singapore Green Label and 
have been certified as the environmentally 
preferred fire extinguishers by Singapore Environment Council. 

The Fire Terminator Sachet, in particular, is specially designed 
to cater to extinguish cooking oil fires (Class F fires). It provides 
a revolutionary way of putting out cooking oil fires – simply by 
dropping the sachet into the fire, which will then be extinguished 

within a matter of seconds. The sachet 
is also maintenance-free and has a 
shelf-life of three years. 

“There are 2,500 fire breakouts in 
Singapore in the first six months and 
majority are house fires.  To date, little 
equipment is available in Singapore for 
kitchen fires. As a fellow Singaporean, 
I have an invested interest to help 

my countrymen protect their family and property from fire 
damages. By participating in FDA, we are able to expand our 
outreach and enhance our presence,” said Mr. Judah Jay, 
Director of the company and the inventor of the Fire Terminator 
range of products.

The annual Fire & Disaster Asia trade show is an excellent platform for the latest 
trends and updates in the industry

Aesthetics Asia 2014 
Regarded as the landmark aesthetic event in the region, Aesthetics Asia brings forth another 
illustrious edition in 2014 for the participants to network and witness the latest innovations 
and techniques in the rapidly expanding field of Aesthetic Medicine. The three-day event 
was held at Marina Bay Sands Expo and Convention Centre from 25 – 27 September 2014, 
uniting industry players in areas of Aesthetics Plastic Surgery, Dermatology, and Anti-Aging 
Technologies & Practices under one roof. 

With support from IE Singapore, SMF organised the Singapore Pavilion for local companies 
to showcase and market their products. 

One of the participating exhibitors was Indiba Asia Pte Ltd. Their well-known INDIBA® 
products are designed and manufactured by Indiba Medical Technology, a research-based 
company in Barcelona. Situated in Singapore, Indiba Asia is the regional headquarter 
and manages the marketing, distribution and sales of the products. Having participated 
in Aesthetics Asia for six years running, as well as having attended several other beauty 
trade shows such as Beauty Asia, Indiba Asia Pte Ltd is indeed a seasoned exhibitor. In 

this edition of Aesthetics Asia, the company proudly presented INDIBA® Deep Care, an innovative medical device using an 
exclusive technology – Proionic® Medical CRet System.  The device aids tissue regeneration in cases of pre and post-surgery, 
skin tightening , cellulite reduction, etc. 

“Aesthetics Asia has always been a good platform for us to market our presence and branding effectively,” shared Ms. Jamie 
Lee, Regional Director of Indiba Asia Pte Ltd.

Ms. Jamie Lee proudly showcased 
the INDIBA® Deep Care device at the 
trade show

Mr. Judah Jay’s Fire Terminator product series is a 
big leap from conventional fire extinguishers 
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Singapore Pavilion Makes First Appearance 
at Tank Storage Asia 2014

Tank Storage Asia 2014 opened its 
doors to welcome visitors from all 
over the world on 24 September 2014. 
Held at Marina Bay Sands Expo & 
Convention Centre, the two-day trade 
show showcased the latest innovative 
products and services available in 
the market.  With almost 80% more 
exhibitors than last year, the stage was 
set for Tank Storage Asia 2014 to be an 
even bigger and better show. This was 
evident in the presence of the first ever 
Singapore Pavilion organised by SMF, 
with a total of 8 exhibitors coming 
together under the Pavilion. 

The local exhibitors echoed the 
sentiment. Ms. Beno Seow, Business 
Development Director of Dynaglass 
Reinforced Plastic Pte Ltd, said: “Tank 
Storage Asia is an important trade show 

for industry players to come together and 
share knowledge. We have participated 
in the trade show for four years, with this 
edition being particularly significant, 
as there is a Singapore Pavilion for the 
first time. It is a good platform for us to 
network, meet our customers and share 
our information to the visitors from the 
region.”

Dynaglass is one of Singapore’s 
leading advanced composite products 
manufacturer. Founded in 1971, this 
leading polymer composite business aims 
to deliver top quality, high performance 
and innovative custom molded fiber 
reinforced plastic engineering products 
and services to customers both in 
Singapore and around the region. In 
2003, the company first introduced the 
innovative Vap-O-Loc Internal Floating 
Roof (IFR), which broke away from the 
conventional floating roofs for oil storage 
tanks. Dynaglass’ patented IFR is made 
of Glass Reinforced Epoxy (GRE), which 
is a more effective material to stop the 
oil emission losses and prevent wastage. 
It is also prefabricated in the factory and 
taken to the site to be assembled, which 
made the installation process smarter 
and much safer. 

Another exhibitor under the Singapore 
Pavilion was GPS Marine (IMP & EXP) 
Co. Pte Ltd. One of the key products Dynaglass’s GRE Internal Floating Roof was 

showcased in Tank Storage Asia 2014

GPS Marine (IMP & EXP) Co. Pte Ltd showcased 
its NOVAFLEX hose during the trade show 

showcased at the trade show was the 
NOVAFLEX Composite Hose, which 
was available in different types of 
advance films and materials to meet 
all hose requirements. 

“This is our second time participating 
in Tank Storage Asia 2014. It is a great 
platform for us to meet interested 
buyers. Other than providing 
opportunities to participate in trade 
shows, SMF also organises trade 
missions, which we have participated as 
we have plans to expand our outreach 
to overseas,” said Mr. Amos Tan, Chief 
Executive Officer of GPS Marine. 

LED+Light Asia 2014
Paris may claim the title of the City of 
Lights, but Singapore is also a beautifully 
illuminated city in its own right, lit up 
by countless of LED, OLED lights.  In the 
2014 edition of LED+Light Asia, the only 
trade show entirely dedicated to the LED/
OLED industry in Singapore, SMF has led 
a group of local exhibitors to come under 
the Singapore Pavilion during the three day 
event from 29 September – 1 October 2014.

Wobiter Lighting Pte Ltd is a 
professional indoor and outdoor 
lighting manufacturer, R&D, sales and 
services enterprise with over 10 years of 
experience in the industry. Its business 
dealings were mainly in China. However, 
it has recently set up office in Singapore 
to establish its presence in the Southeast 

Mr. Tay Jih-Hsin, Chairman of SMF’s Electronics, Electrical and Allied 
Industries Industry Group, attended the opening ceremony at Marina 
Bay Sands Expo and Convention Centre

Wobiter Lighting featured 
different kinds of LED lights 
suitable for a diverse range of 
environments

Asian region. Mr. Gilbert Yip, Business Development Manager of Wobiter Lighting, 
participated in the LED+Light Asia 2014, with the objective of creating brand awareness 
and networking.

The company has also newly joined SMF as a member. “As a SMF member, we can 
leverage on SMF’s wide network and learn from local companies. Joining SMF is part 
of our process to transform our business model and grow the business,” said Mr. Yip. 



16 Companies Lauded for Innovative and Sustainable Packaging 

A total of 16 companies and 13 students 
have been awarded the Singapore 
Packaging Star Award 2014, organised 
by the Packaging Council of Singapore 
(PCS), an Industry Group under SMF. 
Organised annually, the Packaging Star 
Award 2014 saw dozens of creative and 
Innovative entries from organisations 
and students alike. The judges were 
much impressed by the quality standard 
of these entries. 

“The student’s packaging designs are very 
refreshing and innovative.  Some of their 
interesting designs are localised and it 
is good to see such improvements from 
the students over the years,” commented 
Mr. Richard Ng, Business Manager of 
Transicom Engineering Pte Ltd and one of 
the judges for the award’s student category. 

“I am very encouraged to see so much 
enthusiasm in the recent competition 
from both the commercial and student 
sectors.  This reinforces the importance 
of packaging in our business, social 
and daily lives.  We are happy that 75% 
of these winners continued to excel by 
participating in the Asia Star & World 
Star Awards. My commendation goes to 
all the winners for their hard work and 
determination to be world best,” said 
Ms. Annabelle Tan, Chairperson of the 
Packaging Council of Singapore.

Commercial Sales & Display Category
• Amoy Canning Corporation (S) Ltd
• Boncafe International Pte Ltd
• Everlit Packaging Industries Pte Ltd
• DPC Packaging Pte Ltd 
• L’Earth Pte Ltd
• Lim Lam Thye Prviate Limited
• P.Log Pte Ltd
• Starlite Printers (Far East) Pte Ltd
• Winson Press Pte Ltd

Commercial Environmental 
Sustainable Packaging Category
• Gothic Design 
• Greenpac (S) Pte Ltd
• Magna International Pte Ltd
• Winrigo (S) Pte Ltd

While impressed, the judges were also hard-
pressed to select the winners 

13

INDUSTRY FOCUS

3D Printing Visit 
to NTU Additive 
Manufacturing 
Centre  
On 2 October 2014, SMF’s Metal, 
Machinery & Engineering Industry 
Group (SMF MME IG) organised a trip 
for its members to visit the Nanyang 
Technological University Additive 
Manufacturing Centre (NAMC), to learn more about 
the technology that has been identified as one of the key 
manufacturing trends. 

The participants first sat in for a presentation on additive 
manufacturing, delivered by Professor Chua Chee Kai, 
Director of NAMC. 

Additive manufacturing allows for mass customisation and 
this advantage is useful in medical devices such as hearing 
aids and dental implants. Additive manufacturing also 
opens up a plethora of possibilities to materialise complex 
components which are lighter and stronger than before. 
This potential can be harnessed in the aerospace and 
weaponry sectors.

Professor Chua also commented on the challenges of the 
development of additive manufacturing industry standards 
which is currently lagging. Industry standards are important 
especially in the aerospace and food sectors due to safety 
and health implications.

With the end of the presentation, participants proceeded 
to the NAMC research facility where they witnessed the 
various additive manufacturing processes in action. 

This visit is the second in the series of 3D printing related 
visits organized by SMF MME IG. The first was held in 
June at Nanyang Polytechnic’s Additive Manufacturing 
Innovation Centre.

Commercial Transportation and 
Protection Category
• Jebsen & Jessen Packaging (S)  
 Pte Ltd 
• Greenpac (S) Pte Ltd 
• Magna International Pte Ltd 
• XPAC Technologies Pte Ltd 

Student Sales & Display Category 

Nanyang Polytechnic:
• Alicia Tan
• Aqil Lutfi Bin Ronizam
• Jahangir Ameer Bin Zakir
• Mohamed Amin B Khairoodin 
• Nur Aaiyisah Sahar
• Poh Kah Hoe
• Robin 
• Sarah Vong 
• Vicki Ng Mei Qi

Orita Sinclair School of Design, 
New Media & The Arts:
• Josef Leo Sueno

Temasek Polytechnic:
• Cellyn Tan Xinyi 
• Tan Wah Qing/Riley Koh Jia Min

A group photo taken at the end of the tour around the NAMC research facility
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A Night of Jubilant Celebrations 

The year 2014 marked the 82nd anniversary of SMF. Decades 
after its inception, SMF’s legacy continues, carried forth 
by generations of business leaders, industry players, and 
community partners, who had selflessly dedicated their time 
and vigour into building SMF into the national institution it is 
today. This remarkable journey represents a cumulative effort of 
SMF’s members and staff. 

On the evening of 8 October 2014, over 1,000 guests, including 
ambassadors, high commissioners, diplomats, as well as 
presidents and chairmen of various trade associations, attended 
the SMF 82nd Anniversary Gala Dinner, held at Swissotel The 
Stamford. With the night richly flavoured by laughter, light-
hearted conversations, and ambrosia in the form of a succulent 
eight-course meal, the guests celebrated SMF’s anniversary in 
high spirits. 

The event was graced by Guest-of-Honour, Mr. Tan Chuan-
Jin, Minister for Manpower. In addition to Minister Tan’s 
attendance, SMF was also honoured to received Mr Teo Ser 

Luck, Minister of State, Ministry of Trade and Industry, and Mr 
Sam Tan, Minister of State, Prime Minister’s Office & Ministry of 
Culture, Community and Youth. 

In his speech, Minister Tan Chuan-Jin congratulated SMF on its 
82nd birthday, stating that very few organisations in Singapore 
has had a history as long as rich as that of the Federation. The 
Minister also highlighted the importance of building a workforce 
with relevant skills in order to drive Singapore’s productivity. 

“Skills and productivity are intertwined. The successful 
application of new technologies invested in, is dependent 
on skills and expertise. Streamlining and redesigning work 
processes require re-skilling and up-skilling the workforce. 
As we shift towards quality growth driven by productivity and 
innovation, we will need a highly skilled workforce, with deep 
skills and expertise in order to remain competitive and relevant. 
DPM Tharman will be leading the new SkillsFuture Council, 
which will work with the unions, employers, education leaders 

The glamorous event saw the attendance of over 1,000 guests, including Minister for Manpower; two Ministers of State; 23 Ambassadors & High Commissioners, 
30 other Diplomats, 28 Presidents and Chairmen of Trade Associations & Chambers, and many CEOs of Statutory Boards and SMF’s various partners.

Award Winners of the SMF Sustainable Growth Award 
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and individuals towards the objective of building skills relevant 
to the future, and a future based on mastery of skills in every 
job,” he said. 

Another highlight of the night was the presentation of the 
inaugural SMF Awards to the 16 award winners. Launched in 
early May 2014, the SMF Awards have two categories: SMF 
Sustainable Growth Award and SMF Business Innovation 
Award. These awards are designed to celebrate and recognise 
the successes of Singapore companies in the manufacturing 
and manufacturing-related industries that have achieved 
sustainable growth and innovation in their business models. 

The award and merit award winners proudly received their well-
deserved laurels from Minister Tan Chuan-Jin and Mr. George 
Huang respectively. 

The night came to a grand conclusion with the formal handover 
of SMF presidency from Mr. George Huang to Mr. Douglas Foo, 
who was elected as the incoming SMF President during the 

Award Winners of the SMF Business Model Innovation Award

Mr. Huang received a thunderous applause from the audience at the end of his 
inspiring speech

Witnessed by Minister Tan Chuan-Jin, the gold-plated Flower of Responsibility 
was handed from Mr. George Huang to the next SMF President, Mr. Douglas Foo

Special thanks to the supporting sponsors of the SMF 
82nd Anniversary Gala Dinner:

recent Annual General Meeting. Prior to accepting his new role, 
Mr. Foo was the Deputy President of SMF. At the gala dinner, 
guests witnessed the significant moment when the symbolic 
“Flower of Responsibility” was passed from Mr. Huang to Mr. 
Foo, representing the start of a new chapter for SMF. Named the 
Ascocenda SMF 80th Anniversary, the flower is a hybrid orchid 
unveiled by the country’s President, His Excellency Dr. Tony 
Tan, as part of the SMF 80th Anniversary celebration. 

“The handing over of the flower, Ascocenda SMF 80th 
Anniversary symbolises the handover of the responsibility to 
the new President and the new Council to nurture, guard and 
to cultivate and ensure that SMF continues to bloom and grow,” 
said Mr. George Huang in his last speech given as the President 
of SMF. Mr. Huang will assume the role of SMF Emeritus 
President after stepping down. 
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A Success for SMF’s Inaugural Manufacturing Solutions Expo 

The first Manufacturing Solutions Expo (MSE) 2014 came to 
a successful conclusion on 10 October 2014, after a total of 
three days of bustling activities at the Suntec Convention and 
Exhibition Centre. Held as part of the National Productivity 
Month, MSE 2014 was jointly organised by the Singapore 
Manufacturing Federation (SMF) and Sphere Exhibits, a 
subsidiary of Singapore Press Holdings. 

Over the course of three days, MSE 2014 attracted close to 
2,500 visitors who networked and explored potential business 
opportunities with more than 100 exhibitors. The Guest of 
Honour at the opening ceremony of MSE 2014 was Mr. S. 
Iswaran, Minister, Prime Minister’s Office and Second Minister 
for Home Affairs and Trade and Industry.

The trade show is the first of its kind in Singapore that targets 
organisations across the entire manufacturing value chain and 
showcases diverse solutions to help organisations overcome 
challenges faced in the manufacturing industry.

MSE 2014 was supported by many local and regional trade 
associations and government agencies. It was also met with 

Minister S. Iswaran graced the opening ceremony of MSE 2014 

A lively first day of the Manufacturing Solutions Expo 2014  

positive response from trade visitors. Several delegations from 
Singapore and around the region attended the trade show and 
returned with many key takeaways. Many of the participating 
members in these delegations were impressed by the array 
of key technologies representing the entire value chain in the 
manufacturing sector. They felt that such customised group 
tours were beneficial as it enabled them to conduct a more 
focused and productive exploration with companies that they 
sought to meet.

The second edition of Manufacturing Solutions Expo will take 
place from 30 September to 2 October 2015. Premium spaces 
are now available. Organisations which are keen to exhibit at 
MSE 2015, please visit www.ms-expo.com for more information. 

The diverse solutions presented at this trade exhibition were applicable across a 
wide range of industries such as building and construction, chemical, energy, food 
and beverage, oil and gas, retail and merchandising.
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New Guidelines for Advertising Food & Beverages to 
Young Children

As of 1 January 2015, new guidelines – aimed at reducing young 
children’s exposure to advertising of food and beverages high in 
fat, sugar and salt – has taken effect. These new guidelines will 
be incorporated into the Singapore Code of Advertising Practice 
(SCAP), and administered by Advertising Standards Authority of 
Singapore (ASAS) for industry self-regulation. 

The comprehensive guidelines were developed by a public-
private partnership consortium comprising stakeholders from 
SMF, Ministry of Health (MOH), Health Promotion Board (HPB), 
ASAS, Food Industry Asia (FIA), as well as representatives from 
media and advertising industries. Mr. Sunny Koh, Deputy 
President of SMF and Chairman of the SMF Food and Beverage 
Industry Group, sits as a member of the committee set up to 
develop the guidelines. 

“Setting a uniform set of advertising guidelines is a fair approach 
for all food companies. In the short term, food and advertising 
companies may suffer partial loss of revenue. However, at the 
end of the day, this will push companies to develop healthier 
food products, which will benefit Singaporeans as a whole,” said 
Mr. Sunny Koh. 

To help the industry players adapt and ease into the new 
guidelines, two half-day workshops were conducted by ASAS on 
25 and 26 November 2014, in collaboration with SMF, MOH, FIA 
and HPB. Close to 50 participants from the media, advertising 
and food industries attended each workshop held at SMF. 

During the workshops, participants were introduced to the 
rationale behind pushing out the new guidelines – they are part 
of Singapore’s battle against childhood obesity, which currently 
stands at 12% out of all Primary, Secondary and Junior College 
students. The workshop also elaborated on the application of 
the guidelines, and how marketing communications would      
be affected. 

Advertisers, media owners, and food manufacturers wanting to 
advertise food and drinks to children aged 12 years and below 
must first ensure the products meet the Common Nutrition 
Criteria.  For example, chocolates and soft drinks, including 
diet drinks, are not permitted to be advertised to children. 
Companies must complete a Nutrition Criteria Compliance 
Certificate before their ads can be run. 

After a short tea break, participants had the opportunity to test 
out their knowledge of the new guidelines, by taking part in a 
group exercise whereby various sample ads targeting young 
children were shown and participants had to decide if these ads 
would be allowed in Singapore. 

Through the workshop, participants gained a better 
understanding in interpreting and applying of the Children’s 
Code of Advertising Food and Beverage Products. 

“I attended the workshop to be kept updated on the advertising 
guidelines, before the actual implementation kicks in next year. 
The session has been very useful and interactive, with case 
studies for us to use as reference. It is good for the implementers 
such as ASAS to reach out to us,” said Ms. Yvonne Tan, Product 
Manager of Gardenia Foods (S) Pte Ltd. 

“After attending the workshop, I have understood more on the 
code of advertising and how it will affect our clients as well as us. 

As media owners, we are also responsible 
to ensure that the requirements of 

advertisements are met. Overall, 
it was a good workshop; the 
speakers provided answers to 
many questions that we had,” 
said Ms. Alison Lim, Head of 
Business Operations at Clear 
Channel Singapore. 



The notion of IT as a utility, where consumption is metered, 
scaled accordingly to use and paid per use is not new.  However, 
it did take time for the technology to mature and be ready 
for prime time.  A decade ago, when one mentioned cloud, it 
would most probably mean condensed water vapour floating 
in the atmosphere.  When someone talks about cloud today, 
it usually refers to how we use, and consume, IT.  The chasm 
has been crossed, driven by the advances in computing and 
communication technologies.  Computers needed to be able to 
work seamlessly together across different workloads.  Bandwidth 
speeds had to reach a level where latency is not an issue and 
costs, not prohibitive.  The way information is consumed has 
also changed with the rapid proliferation of mobile devices. 
Finally, business models had to change to cater for customers 
who would only pay for what they use.  

In a recent survey of SMF SMEs, about two thirds of respondents 
were using some cloud services. Over 80% recognised the 
benefits of cloud, being more cost effective and allowing 
anywhere, anytime access.  However, many companies have yet 
to make the move and are worried about security and privacy.  
The first movers tend to be limited to the non-strategic/non-
core services such as email and storage.  

It could be argued that one of the biggest concerns of a SME in 
putting data and applications in the cloud is in fact its biggest 
selling point.  The concern about security and data privacy is 
misguided.  In a public cloud, the security features are leaps 
and bounds better than anything a small in-house IT team can 
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Singapore Manufacturers – To Cloud or Not To Cloud

offer. With increasing concerns with cybersecurity, it is critical 
to have up to date software as this is the best protection against 
security breaches. This is where most in-house IT departments 
face challenges.  The software and platform are not refreshed as 
frequently and there is less discipline with patch management.  
With cloud, one also gets additional resilience as there is always 
a ‘hot’ back-up on standby.   The concerns with data privacy can 
easily be mitigated.  Data on the cloud can be encrypted at rest, 
making it more challenging to steal information.  Further, with 
good design, separating personally identifiable information, 
can further enhance data privacy.  

The journey to the cloud must be planned.  Manufacturers will 
need to consider what applications and solutions can be moved 
and also assess the readiness for the move.  Not all application 
that run in your in-house data centres can be easily moved to the 
cloud and may need some tweaking to make it work effectively.  
A typical journey could be as follows:-
• Begin with email.  There is really no good reason to have an 

in-house email server.
• Explore the possibility of using cloud for documents storage,  

collaboration, project management.
• Start moving business applications. Logistics and CRM would 

be the most natural, followed by ERP.  Look for off the shelf 
solutions that have been built for the cloud as it could be easier 
than trying to migrate in-house applications to the cloud.  

In conclusion, I would urge all SMEs to consider moving to the 
cloud.  The faster you do so, the more benefits you can reap.  

The article is contributed by Mr. Saw Ken Wye, Honorary Treasurer of SMF and Immediate Past Chairman of SMF Information & 
Communications Technology & New Technologies Function Committee. Mr. Saw is also the CEO of CrimsonLogic Pte Ltd. 

Perceived Benefits of using Cloud Computing Concerns on Cloud Computing
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Building Productivity Culture in Companies   

From the Productivity 
Movement launched in the 
1980s to the recently concluded 
National Productivity Month, 
productivity has always been 
on the forefront of Singapore’s 
economic strategy. As more 
and more firms look for ways 
to increase the efficiency 
of their businesses, how 
does one push ahead in this 
productivity race? 

The solution, as explained by 
Dr. Michael Teng (Director 
of Singapore Innovation and 
Productivity Institute (SiPi) 
and Assistant Secretary-General of SMF), is for companies to 
create a “Productivity DNA” within companies, so that increase 
of work output can be sustained. 

“Everyone knows that productivity is the trick of the game, but 
what will set you ahead in the race is building a productivity 
culture within the company. Today, the best practices companies 
are all talking about culturing – this is the way we should 
move forward,” said Dr. Teng at the preview talk of SiPi’s new 
Productivity Masterclass Programme, which is designed with 
precisely the aim to help SMEs achieve a culture of productivity. 

The half-day preview session was held on 18 November 2014 to 
an overwhelming attendance of close to 50 participants from 
SMEs across industries. It outlined the upcoming Productivity 
Masterclass Programme and allowed the participants to gain a 
greater understanding of SiPi’s services. In addition to the talk, 
participants also had the invaluable opportunity to go on a 
guided tour at the local factory of the Japanese electronics giant, 
Yokogawa Electric Asia Pte Ltd. 

Dr. Lai was also one of the key 
speakers at the Singapore Innovation 
and Productivity Conference 2014, an 
annual event organised by SiPi

Dr. Lai’s humorous and informative presentation had the participants smiling and 
in rapt attention

The tour around Yokogawa factory was an eye-opener for some of the participants

Watch out for SiPi’s Masterclass on “Creating 
Productivity DNA within Organisations”
This programme involves a three-phased “learn-observe-
apply” approach, allowing SMEs a quick and effective way 
to introduce productivity in their organisations. Besides 
the conventional classroom coaching, the programme 
also includes a mission trip to Japan for the participants 
to learn about Japanese MSE productivity culture 
and best practices. Upon their return, the participants 
will contextualise these practices to the Singapore 
business environment, before integrating them within 
organisations. 

To learn more about the programme or to register your 
interest, please contact SiPi at enquiry@sipi.org.sg 

The visit to the factory had been a most enlightening and 
worthwhile experience for the participants, who were greeted 
by Dr. Lai Ah Keow, Senior Consultant of Global Yokogawa 
Manufacturing Group. Dr. Lai shared unreservedly Yokogawa’s 
journey to sustain productivity and stay competitive in the 
global market. Suffice to say, the participants were enamoured 
by Dr. Lai’s insights and witty comments throughout the 
presentation. After the presentation on Yokogawa’s best 
practices, the participants were separated into two groups 
to observe the inner works of the factory, where these best 
practices were put into action. 

“It is a very useful and informative session. I get to learn 
important information and knowledge that are not merely 
taught in textbooks. In addition, some of the things shared 
here today are essential to industry stakeholders, such as the 
concept of ‘value-added’ activities. It can be difficult to define, 
but Dr. Lai managed to explain concisely and clearly - the key 
message is easily understood,” said Mr. Peter Lim, one of the 
participants.  
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#05-19 (Level M5) Liang Court  

Singapore 179030 
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It’s Your Business To Care
Mentally Healthy People = Happy People = Productive Workforce

Are you aware if any of your workers are dealing 
with issues of grief, trauma and crises, such as death, 
illness, family breakdown, violence, abuse, disaster, 
accident, loss of job or life changes? It can affect them 
emotionally and impact their performance at work.

Smart employers know this – that the company is 
only as strong as its people.

It’s your business to care.

Caring for the psycho-emotional needs of your staff 
doesn’t have to be difficult.

EMCC (Eagles Mediation & Counselling Centre) 
can show you how…

sign up for our trauma/crisis counselling service where 
on-site counselling will be provided.

direct your staff who need trauma/crisis counselling 
(workplace accidents, sudden death/loss or 
retrenchment cases) to call our centre for an 
appointment.

report an incident and we will respond to your query  
within 30 minutes.

We are available during critical times to meet your 
organisation’s needs.

For more information about our services, workshops or talks, please 
call: 6788 8220; email: reachus@emcc.org.sg
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23

CENTRES OF EXCELLENCE

Young Trailblazers of Business Model Innovation

In recent years, there has been a healthy trend of students being 
more open to innovation enterprises. To aid Singapore in its 
push to becoming an innovation nation, Singapore Innovation 
and Productivity Institute (SiPi), a Centre of Excellence under 
SMF, organised the first ever Innovation Challenge Trophy for 
tertiary students. The activity saw the participation of all five 
polytechnics with a total of nine student teams. 

The competition was organised in two phases, first of which 
involved a half-day introductory workshop on Business Model 
Innovation (BMI). Each team was tasked to submit a paper on 
BMI after the workshop. Five shortlisted teams would then 
compete in the final phase, whereby they would present their 
innovative project to a panel of judges. 

The final presentations took place on 9 October 2014 at Suntec 
Convention and Exhibition Centre, as part of the Singapore 
Innovation and Productivity Conference 2014. The five finalists 
were: 
• Team E Book, from Ngee Ann Polytechnic 
• Team Cnergy, from Nanyang Polytechnic
• Team Company X, from Nanyang Polytechnic
• Team FlexSim, from Republic Polytechnic
• Team Sozo, from Temasek Polytechnic Doing away with PowerPoint slides, the teams came up with innovative ways to 

present their ideas. Team FlexSim (right, second row) even performed a short skit

Live demonstration of the DAD Smart Walker by Team Sozo 

Big congratulations to all the teams!

Drawing away from the conventional use of PowerPoint slides as 
the modus operandi of presentation, each team came up with 
unique and interesting ways to bring forth their ideas to the judges, 
who had a difficult time in determining the top three teams. 

In the end, Team Sozo from Temasek Polytechnic emerged 
as the victor, claiming first place in the Innovation Challenge 
Trophy. The team’s product innovation, the Dual Assistive 
Device (DAD) Smart Walker, made an impression on the judges, 
who also complimented the team’s thorough implementation 
of the Business Model Canvas, which is an important tool in 
innovating one’s business model.

Team Cnergy, with its innovative business model for a cup 
cereal vending machine, has won the second place; while 
Team FlexSim claimed third with its unique business model 
innovation of smart systems, which can be applied across 
various sectors such as manufacturing, healthcare, and retail. 
Team Company X and Team E Book claimed the fourth and fifth 
place respectively. 

With the inaugural Innovation Challenge Trophy coming to a 
successful close, the top three teams were also invited to present 
to the audience of delegations from the Singapore Innovation 
and Productivity Conference 2014, which was co-located in the 
refreshments hall. 

“It was a great experience for us. Through this platform, we 
are able to meet different kinds of people and gain different 
perspectives. This platform gives us an experience that is 
outside of the classroom. We are really grateful to be part of 
the competition. With the judges’ feedback and advice, we will 
definitely go back and further improve our innovation,” said 
Team Sozo. 
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SIPC 2014 Drives Home the Message: 
Transform to Perform 

Some 300 participants 
converged to learn more 
about the hows and whys of 
innovation at the Singapore 
Innovation and Productivity 
Conference (SIPC) 2014 
on 8 and 9 October 2014. 
Organised by the Singapore Innovation and Productivity 
Institute (SiPi), a centre of excellence under SMF, SIPC 2014 was 
an integral part of the National Productivity Month, a national-
level initiative to showcase and share ideas, methods and 
perspectives on how companies can improve productivity. 

The theme of SIPC 2014, held at the Suntec City Convention 
Centre, was “Transform to Perform”, which underscored the 
call-to-action for companies to embrace continuous innovation 
and raise productivity to enhance their competitiveness. The 
participants heard from more than eight speakers including 
top-notch industrialists, chief executives, academicians and 
researchers. The conference speaker line-up included:
• Dr. Wolfgang Baier, Group CEO, Singapore Post Limited 
• Prof. Hang Chang Chieh, Executive Director, Institute for 

Engineering Leadership, and Head, Division of Engineering 
& Technology Management, NUS 

• Dr. Lai Ah Keow, Senior Consultant, Global Yokogawa 
Manufacturing Group 

• Mr. Tay Woon Teck, Managing Director, RSM Ethos Pte Ltd 
• Prof. Serguei Netessine, Timken Chaired Professor of Global 

Technology and Innovation, and Research Director, INSEAD-
Wharton Alliance, INSEAD 

• Mr. Liau Eng Soon, Director of the Science and Engineering 
Council, Agency for Science, Technology and Research 

The conference participants also heard the success stories of    
two of the SMF Business Model Innovation Award-winning 
companies. Mr. Alan Chua, Executive Director of Concorde 
Security Pte Ltd, and Mr. Masoud Bassiri of Consistel Pte Ltd, each 
presented their company’s award-winning story at the conference.  

The Singapore Innovation and Productivity Conference 2014 was officially 
declared open by Minister S. Iswaran  

SIPC 2014 packed a strong pipeline 
of speakers 

Also presented at the conference were the preliminary findings of 
SiPi’s debut research and benchmarking studies, which shed light 
on issues such as total factor productivity benchmarking results 
and drivers of Business Model Innovation (BMI) in Singapore.

Mr. Douglas Foo, SMF President and also Sakae Sushi’s   
Executive Chairman, delivered the keynote speech on “The Sakae 
Story”.  Mr. Foo spoke about his company’s journey towards 
building a ‘brand with a soul’, focusing on its management 
practices around four key success pillars that have created a 
beneficial eco-system friendly to customers, employees, talents, 
partners and community. Mr. Foo, who attended the prestigious 
Eisenhower Fellowship programme last year, also shared his 
invaluable experience which led to a paradigm shift in thinking 
about business growth, global brands and sustainability.

In his welcome address, Mr. Foo said, “Besides opening up 
opportunities to transform the value propositions and revenue 
models of an organisation, BMI also presents a chance for you to 
redefine your business model to one that will lead you amongst 
your competitors. BMI is crucial for companies to achieving 
exponential growth through redesigning and reinventing 
business models.”

The SIPC 2014 was graced by Mr. S Iswaran, Minister, Prime 
Minister’s Office, and Second Minister for Home Affairs and 
Trade & Industry. In his opening address, Mr. Iswaran said, 
“Trade associations, such as the Singapore Manufacturing 
Federation also play a key role in raising awareness of 
productivity and Government schemes, providing productivity 
advice, and promoting best practices amongst their members. 
I would therefore urge SMF and our other trade associations 
to continue your good work in rallying the industry to boost 
productivity.”
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Mr. Iswaran highlighted that with the changing global 
manufacturing landscape, there are several key trends and 
developments that Singapore manufacturers will need to 
keep pace with. “For example, the nature of global demand for 
manufacturing goods has changed.  Consumers increasingly 
look to manufacturers not just for products, but also for services, 
particular in business-to-business markets. On the supply side, 
disruptive innovations such as advanced robotics and 3-D 
printing have also resulted in new production possibilities,” he 
said.

Mr. Iswaran also presented the WDA-SMF Productivity 
and Innovation Awards 2014 to nine companies which 
have implemented and achieved significant productivity 
improvements after completing either the WSQ Certified 
Productivity & Innovation (CPI) Manager programme, or 
the SME Quality Initiatives to Assist, Nurture and Grow (SME 
QIANG) training programme.  Since 2010, 134 companies have 
adopted these initiatives and more than 500 individuals have 
been trained.

He added that the Government’s Future of Manufacturing 
initiative aims to help transform our manufacturing sector 
and establish Singapore as the Advanced Manufacturing Hub 
in Asia. “We will help our businesses develop and adopt new 
technologies in order to build up industry capabilities in areas 
such as additive manufacturing, robotics, and manufacturing 
information technology. This will enable companies to enhance 
their competitiveness, change the way they operate, and create 
new growth opportunities and diverse jobs for Singaporeans.” 
According to Mr. Iswaran, investing in technological 
improvement and equipment is not the only way to unlock 

After the awards ceremony, Minister Iswaran also toured around the awardee 
exhibition area to find out more about each company

Congratulations to the recipients of WDA-SMF Productivity and Innovation Awards 2014

productivity gains. Companies can also redesign their business 
processes to improve their employees’ performance.  

Delegates found the SIPC 2014 a great platform to learn about 
innovation.  Said Mr. Tan Ka Huat, Managing Director of CEI 
Contract Manufacturing Limited, “I found the SIPC 2014 
refreshing with a relevant and topical focus on innovation. 
Content-wise, the conference has offered great value in terms of 
new learnings and excellent practices pursued by the innovative 
players. I think my investment of time at SIPC was worthwhile.” 
Mr. Khor Bean Sin, a Manager from Panasonic Asia Pacific, said, 
“This conference has provided me with interesting insights on 
best practices and innovation ideas which I intend to share with 
my bosses.”   
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Today’s economies have become increasingly knowledge-based. 
Technological innovations have fundamentally altered, and 
continue to alter, the market landscape. Intangibles such as 
brands, ideas, information and technical know-how have become 
valuable business assets. These changes have driven the rapid 
growth in global demand for IP rights, which are increasingly 
sought after to enable businesses to achieve the best possible 
commercial results. 

Singapore has been riding the “IP Wave” as well. The country 
occupies top positions in global rankings for IP protection, placed 
1st in Asia and 2nd in the world for IP protection for the 4th 
consecutive year, according to the recent World Economic Forum’s 
Global Competitiveness Report 2014-2015. IP is particularly 
recognised as crucial to local SMEs as their success is heavily 
dependent on their continuous innovation to preserve a 
competitive edge. However, many SMEs tend to under-utilise IP 
in a systematic manner due to a lack of awareness and insufficient 
understanding of its usefulness and relevance. This may cause 
them to miss out on the opportunity to unlock the commercial 
potential of latent and intangible assets already residing in their 
businesses.

SMEs can start to embrace IP in their businesses by following 
key steps.

Step 1:  Understand IP Relevance in the Company & 
the Broader Industry

 First, a company must have a strong idea of its current 
state. It must be clear of its internal environment, (its 
own strengths and weaknesses, internal organisation 
structure, star products and services, and what it seeks to 
achieve as a business) as well as its external environment 
(target markets, demands and trends, the competitive 
environment, typical industry practices and supporting 
resources). By assessing these factors and understanding 
the needs that it can meet in the industry, the company 
should then decipher how its value propositions can be 
distilled down to protectable IP rights.

Step 2:  Create and Manage the IP Portfolio
 Next, once the protectable IP rights have been identified 

in Step 1 above, the company should crystallise its IP 
Policies and actively manage its IP Portfolio to generate 
returns. Internally, this would include putting in place 
policies and procedures to create, own and protect 
its IP assets. Externally, there is a need to have a clear 
appreciation of options and channels available to 

Intellectual Property - How SMEs 
Can Go About Unlocking the Value of 
Their Intangibles?

commercialise the various IP assets. For technology-
based companies, this may mean conducting a 
technology scan to recognise where their technologies 
stand in the market, as well as to identify emerging 
technologies and potential future competition. 

Step 3:   Weave IP into the Business Strategy
 Finally, the company needs to deploy the IP assets in 

the context of its own business strategy. This includes, 
amongst other activities, planning the IP utilisation 
methods (e.g. manufacturing own products, licensing 
to others, cross-licensing, etc.), acquiring and building 
up the relevant IP capabilities, as well as deciding 
on geographical markets which do not only have 
commercial potential, but have adequate protection 
for its IP assets as well.

 To encourage SMEs to kick-start their IP journey, 
comprehensive infrastructure and substantial support 
systems involving IP protection and IP-related services 
are widely available for businesses. Grant funding and 
other incentives are offered by various government 
agencies to defray the costs of IP-related consultancy 
projects and initiatives. 

This article is contributed by FT Consulting Pte Ltd. 

To tap on goverment grant programmes on IP, please contact SME 

Centre@SMF at 6826 3020, or visit http://www.smecentre-smf.sg

About FT Consulting
We are a strategic business consulting team 
headquartered in Singapore since 1991. Our unique 
integrative approach helps clients get from here to the 
next level by leveraging on their intellectual and brand 
capital, their people and their business processes. 

In the field of IP Management, we utilise the above 
steps in our proprietary, structured IP Programme to 
help SMEs assess, analyse and strategise how best to 
use IP in their businesses. 

www.consultft.com



SMF Centre for Corporate Learning (SMF-CCL) started the 
Train-and-Place programme to encourage more Singaporeans 
to enter the manufacturing industry. We help jobseekers to re-
skill themselves through training and to obtain the relevant 
knowledge and competencies to take on new jobs.

In today’s competitive business environment, it is always a 
challenge for those in the industry to find enough skilled workers, 
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and the only sustainable way is for the company to develop its 
own talent. SMF-CCL is an accredited Continuing Education 
and Training (CET) Centre with the Singapore Workforce 
Development Agency (WDA). Our partners include e2i, APICS, 
ASTL and Six Sigma.US. We offer training programmes for all 
levels of occupations, including Professionals, Managers and 
Executives, and are briefly described below. 

Manufacturing Programmes
The GMS WSQ framework provides you with skills for a diverse range of 
career options, from operations to supervisory and management positions in 
manufacturing, construction, logistics and maintenance related sectors. 

GMS WSQ covers occupations such as operator, electrician, technician, team lead, 
operations supervisor, engineer, among others.

+   WSQ Certificate in Generic              
     Manufacturing Skills

+   WSQ Certified Operations Specialist

+   WSQ Certified Operations      
     Professional

The Association for Operations Management  APICS PROGRAMMES
This is a joint collaboration between SMF, Singapore Workforce Development Agency 
(WDA) and APICS The Association for Operations Management. The alignment of two 
APICS programmes, CPIM and CSCP, to the Singapore Workforce Skills Qualification 
(WSQ) framework, has set a significant milestone for logistics and supply chain 
training in Singapore, signifying the recognition of supply chain industry as a critical 
economy driver to overcome the ever-increasing growth demand.

+   APICS Certified in Production &     
     Inventory Management (APICS       
     CPIM)

+  APICS Certified Supply Chain  
    Professional (APICS CSCP)

2015 
Training Calendar

Continuous Learning Secures Your Future

Available for download online
Visit Our Website at www.smfccl.sg
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The Career Services @ SMF CET 
is a one-stop career centre which 
offers employment and training 
services such as job placement, 
career counselling and guidance, 
and training advisory. It serves 
the needs of both employers and 
individuals alike.

With strong linkages with the 
Singaporean manufacturing 
industry, SMF-CCL is able to work 
with industry partners, community 
self-help groups and government 
agencies to meet the needs of both 
employers and individuals.

Singapore has had a standing reputation of being one of 
the cleanest cities in the world, thanks to a large and diverse 
cleaning industry and comprehensive government regulations 
in this area. On 28 November 2014, SMF Centre for Corporate 
Learning (SMF-CCL) worked with the National Environment 
Agency (NEA) to organise a workshop for the local cleaning 
companies, aimed at helping cleaning companies increase 
work productivity and competitiveness.

During the workshop, participants were given an update on 
the existing standards on cleaning and waste management, 
such as SS 533:2007 and SS 587:2014, as well as being briefed 
on the various ways to improve productivity. There was also 
a sharing session by Ms. Sharon Kee, the Project Director 
of Horsburgh Engineering (F.E.) Pte Ltd. The company 
participated in the SME QIANG(Quality Initiatives to Assist, 
Nurture and Grow) programme offered by SMF CCL. Ms. Kee 
also shared that through the programme, she has learned how 
to measure lean time through utilisation of productivity tools 
and methodologies, such as value stream mapping and video 
time study. 

SME QIANG is a jointly developed training programme by 
Singapore Manufacturing Federation (SMF) and Singapore 
Workforce Development Agency (WDA). SME QIANG is an 

effective training solution to enhance productivity in SMEs 
because it is structured to cushion impact to SMEs’ daily 
operations. Since its launch, the programme has helped more 
than 100 companies optimise their work processes and increase 
cost savings. 

“We are always open to ways that can help increase our 
company’s productivity, and we are quite active in looking for 
such initiatives. The sharing session has been interesting and 
informative,” said one of the participants of the workshop, Ms. 
Claudia Eio, Director of Innovation, Research & Development, 
Sen Wan Timber (S) Pte Ltd.  

The workshop saw the attendance of more than 30 participants from across the 
cleaning industry

As a part of SMF-CCL, Career Services @ SMF CET is in a strategic position to 
recommend skills development training courses to job-seekers as well as provide 
job referral services. This generates a pool of qualified candidates to solve the 
human resource demands of the manufacturing industry.

For enquires, kindly email to careerservices@smfederation.org.sg

Boosting Capabilities of Cleaning Companies

Career Services @

SMF CET



I-Class Mark II:  We made the best better.
Datamax-O’Neil’s I-Class revolutionized the barcode printer 

industry with its award winning modular design, field installable 
options and rugged reliability.  For the past several years, resellers 

have named the I-Class the “best channel product” in some of 
the industry’s most reputable independent surveys.  Now we’ve 

raised the bar even higher, with the redesigned I-Class Mark II.  Offering the fastest processor, 
largest memory and widest selection of communication ports available in a mid-range printer, 
the I-Class Mark II provides lower operating costs and flawless print quality.  For applications as 
diverse as manufacturing, transportation & logistics, food & beverage and pharmaceuticals, the 
I-Class Mark II will maintain its outstanding reputation for performance, reliability and value.      

Call +65 6505 2250, email aspac@datamax-oneil.com or visit us at www.datamax-oneil.com

20% Faster Print Speed 
44% Faster Processing 
50% More Memory 
61% Lower Power Consumption 
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better printer0% 
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With Singapore ranked by the World Bank as 
Asia’s top logistics hub, the logistics and supply 
chain sector in Singapore is indeed growing 
in its importance. In view of this trend, GS1 
Singapore, one of the Centres of Excellence 
under SMF and the Singapore arm of GS1 
Global, looks to help companies to achieve 
efficiency and adopt best practices in logistics 
and supply chain management. 

This was manifested in GS1 Singapore’s 
first combined workshop on barcode and 
Radio Frequency Identification (RFID) for 
e2i partners. The workshop was held on 31 
October at the e2i building, with more than 40 
participants from SMEs in the transport and 
logistics industry. Various solution providers 
were also invited to set up booths at the 
workshop venue. 

During the workshop, Ms. Joy Lee, Assistant 
Manager of GS1 Singapore Membership 
Services, Training and Support, presented 
a brief introduction on GS1 Singapore and 
the application of bar codes. Mr. Andy Siow, 
Assistant Manager of GS1 Singapore Technical 
Services and Development, also gave a detailed 
presentation on the use of RFID technology.

“This workshop has been very informative. 
The presence of the solution providers is also 
very welcomed. I have already talked to them 
and will arrange a separate session with them 
to discuss further,” said Mr. Marcus Ngo, 
Director of MEP Logistics Pte Ltd.

GS1 Singapore’s first combined workshop on barcode and RFID was held in 
conjunction with e2i

Many participants also took the opportunity to approach the booths of the solution 
providers to find out more about their services and products

Carve a Competitive Edge through  
Supply Chain Visibility

GS1 Members ‘ Engagement Day

Date : 28 Jan  | Time: 9am to 1pm

Half-day event to engage and empower existing members and recruit 
new members. GS1 members @ $20 and Non-Members @$50.

For more information, please logon www.gs1.org.sg/MEM2015.aspx 

Biz Matched Meeting 

Date: 28 Jan  | Time : 2pm – 6pm

Half-day event running concurrently to “GS1 Members Engagement 
Day” to facilitate meetings and drive CFCs (call-for-collaboration) 
between GS1 Solution Partners and GS1 members.  No-charge for GS1 
members and Non-Members @ $50.

For more information, please logon www.gs1.org.sg/BMM2015.aspx

Efficient Consumer Response (ECR) Singapore CEO  
Forum 2015 

New Consumers Emerging Trends | Date: March 2015 

This forum aim to create the opportunities for retailers and 
manufacturers to understand the emerging of the new consumer 
and emerging trends. Improved the new consumers’ services and 
enhanced the experiences.

For more information, please logon www.gs1.org.sg

Upcoming Events in 2015
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The SME Talent Programme, otherwise known as STP, is 
managed by SMF, among other appointed associations. 
Annually, the STP team reaches out to more than 3000 students 
and graduates in the five Polytechnics and the Institute of 
Technical Education. In July 2014, STP was enhanced to allow 
Singapore graduates from local universities to be eligible for the 
programme, which will further enlarge the pool of candidates 
available to participating companies. Grants are also available 
under the programme for companies to tap into internship 
opportunities. This article aims to provide tips on bringing out 
the best in your new hires.

Acceptance and competency would be two jarring goals for the 
green horn. The first day of work for new hires may be filled with 

anticipation, and at the same time, anxiety of not being able 
to meet or exceed the expectations of the immediate reporting 
supervisor. In such cases, acceptance from fellow colleagues 
will definitely help with the enculturation process. The most 
effective way a supervisor can help in this situation is to simply 
talk to the new hire and introduce them to the organisation 
before bringing in the finer details of work.   

According to the application of “Lean Six Sigma”, under-
utilisation of people’s talents, skills and knowledge is one of 
“The Eight Wastes”. This is usually due to limitation of authority 
and responsibility or putting the person on a wrong job. To 
minimise non-utilised talent, the immediate supervisor should 
communicate at the beginning of a new hire’s employment the 
company’s expectation, and ask what their short and long term 
career goals are. This will help align the goals of the organisation 
and the new hire. With a clear plan set, the new hire can invest 
his/her resources into the company to achieve the goals set. 

Under the SME Talent Programme, participating companies 
need to submit a 1-year training plan for the impending new 
hire. This will help facilitate the expectations for both company 
and candidate through customised on-job-training coupled 
with relevant external training programmes.  Interestingly, 
human capital can turn from the state of “Waste” to “Value-
adding” if the resource is repositioned in the process. 

SME Talent Programme

To find out more details on the STP, please contact the STP team at:

Copy to receive database of selected students

SMF to send Coy consolidated resumes gathered
after marketing to students and course managers

Diagram: STP Matching Process between Company and Candidate

Copy to
 screen through 

& interview 
shortlisted 
candidates

Upon 
successful 

match, Coy to 
alertSMF. SMF 

to facilitate 
paperwork

Upon 
Approval 
for STP

stp@smecentre-smf.sg or 6826 3148
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On 15 November 2014, SMF Institute of Higher Learning (SMF 
Institute), the academic arm of Singapore Manufacturing 
Federation (SMF), was proud to see the graduation of all the 
students who had completed their diploma and certificate 
courses with the institution.  

The graduation ceremony was held at SMF auditorium, where 
staff, families, and friends gathered to witness the significant 
moment in the lives of these outstanding youths. They had 
graduated from the Diploma in Business Administration, 
Diploma in Mass Communication, Specialist Diploma in 
Psychology, Professional Diploma in Security Management, 
and Certificate in Foundation Studies. 

Bright Future Awaits Graduands of  
SMF Institute  

Congratulations to all the graduands!

SMF Institute of Higher Learning (SMF Institute) has recently 
begun its first recruitment of the new Bachelor of Business 
(Major in Logistics and Supply Chain Management and 
International Business) programme, which targets to begin its 
first class in May 2015.

Awarded by The University of Newcastle, Australia, this part-
time Bachelor’s programme is the first in Singapore to have a 
double major in Logistics and Supply Chain Management and 
International Business. With the logistics sector rapidly growing 
to be a key pillar of the Singapore economy, SMF Institute 
believes that the new programme will be able to contribute 
to the increasing demand for logistics professionals in the 
industry.  The unique combination of International Business 
and Logistics and Supply Chain Management will be able to 
help students develop critical skills on managing logistics 
and supply chain across borders, therefore providing the local 
students with a globally competitive advantage.

Students are able to enjoy a wide spectrum of career 
opportunities from Logistics Manager, Supply Chain Manager, 
to Business Analyst. SMF Institute also offers a ten-month long 
Diploma programme in Business Management, for students 

New Bachelor Degree at SMF Institute of Higher Learning 

who have not yet obtained the qualification to enter the 
Bachelor’s programme. Upon completion, the diploma allows 
students exemptions to gain entry into the second year of the 
Bachelor’s programme. 

SMF Institute also has plans to work closely with the SME 
Student Talent Programme (STP) team in SMF to match 
students of this Bachelor’s programme to relevant industry 
partners, for job opportunities and furthering their careers. 

 “SMF Institute is pleased to have the University of Newcastle 
as our new University partner. The logistics sector in Singapore 
is growing and logistics-focused courses will 
play an important role in providing young 
talents with the necessary skills and 
knowledge for this sector. ” 
said Gabriel Lee, SMF 
Institute Chief Executive 
Officer. 

For more information on 
the programme, please 
visit http://smf.edu.sg/ 

At the start of the ceremony, Mr. Gabriel Lee, Chief Executive 
Officer of SMF Institute, delivered an inspiring and meaningful 
speech. In his opening address, Mr. Lee imparted nuggets of 
advice to the young graduands that would soon be embracing a 
new chapter of their lives. He encouraged the graduands to find 
their passion, talents, and gifts; to live a life of integrity; and to 
be grateful for families and friends. 

The graduation ceremony also saw the presentation of 2014’s 
Academic Excellence Award to three recipients in their 
respective subject areas: Ms. Jessica Ikhwan (Diploma in Mass 
Communications), Ms. Kua Jo Ann (Diploma in Business 
Administration), and Ms. Nunez Manneth Caventa (Specialist 
Diploma in Psychology). Ms. Ikhwan was also the Valedictorian 
of the graduating batch. 

“I am pleased to be receiving the Academic Excellence Award. 
My journey at SMF Institute has been enlightening, as I’ve 
learnt to not only aim high in my studies, but to realise that the 
learning process is what matters the most. I have to admit that 
enrolling at SMF Institute is one of the best decisions I have 
made!” said Ms. Ikhwan. 
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To compete in the global marketplace and raise productivity, 
Singapore’s food companies are increasingly leveraging on 
food science and technology to develop first-in-the market and 
quality products with enhanced shelf life. In view of such trend, 
the SMF-Standards Development Organisation (SMF-SDO) 
organised the Food Standards eXchange 2014 with the theme 
of “Future of Food Manufacturing” on 7 November 2014.

The theme underscored the need for food companies to adopt 
new technologies and productivity-improving processes, in 
order to build a competitive advantage and gain market access. 
Indeed, the exchange had proven to be an informative and 
engaging session for the participants. The speakers covered a 
wide range of subject matters - from the controversial Glycemic 
Index, to the case study of NTUC Fairprice’s in-house standards, 
and even venturing into the technical yet innovative topics of 
microfluidics technology and intelligent packaging.

Through the Food Standards eXchange 2014, the participants 
had benefitted from the sharing of best practices and knowledge 
by industry experts. They had also gained a more in-depth 
understanding on how food companies can use international 

Future of Food Manufacturing 

The line-up of speakers and their respective topics were:
• Mr. Wong Mong Hong, Group CEO, Immediate 

Past President, Singapore Food Manufacturing 
Association (“Workflow redesign for food industry”)

• Dr. Ng Sum Huang, Gary; Programme Manager, 
SIMTECH (A*STAR) (“Microfluidics technology for 
food testing”);

• Dr. Maxim V Kiryukhin, Scientist, Institute of 
Materials Research and Engineering (IMRE) 
(“Intelligent packaging for meat freshness/spoilage 
assessment”);

• Ms. Chong Nyet Chin, Director (Food Safety & 
Quality), NTUC Fairprice (“Fairprice Organic 
Certification Program”)

• Ms. Kalpana Baskaran, Manager (Nutrition Research), 
Glycemic Index Research Unit, Temasek Polytechnic 
(“Glycemic Index at the crossroads – ‘concepts and 
controversies’”); and

• Mr Low How Hong, Assistant General Manager, 
Starlite Printer (Far East) Pte Ltd (“Food packaging as 
a competitive advantage”) 

An engaging panel discussion was held nearing the end of the event, moderated 
by Dr. Allan Lim (centre), Chairman of SMF-SDO’s Food Standards Committee 

Held at M Hotel, the exchange saw the gathering of close to 300 stakeholders 
in the food industry

Booths were set up outside the conference hall for participants to learn more 
about the various ways to help their companies increase productivity and growth. 
Some of these booths included SPRING Singapore, GS1 Singapore and SMF 
Centre for Corporate Learning

and local food standards to support the adoption of innovative 
technologies and work processes. 

“This was the first exchange that I have attended. There 
was a huge diversity of topics, some of which represented 
really interesting and important standards issues that could 
provide insights to the standards committee on the future 
directions of standards. For instance, the sharing on NTUC’s 
own certification system was incredibly fascinating,” said Mr. 
Mark Garlinghouse, Consultant of Hinton Information Services  
Pte Ltd. 
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SMF Welcomes You!
SMF is pleased to welcome the following new members*  as part of our family.

Be part of SMF today. Email us at membership@smfederation.org.sg for enquiries or log on to www.smfederation.org.sg 
for more information or to download the application form.

*Listed in alphabetical order and information accurate as of 15 December 2014

1. ACKRON INTERNATIONAL PTE LTD

2. ALLIED CATERING EQUIPMENT

3. ARCODECO CONTRACTS PTE LTD

4. ARQIMAT:E PTE LTD

5. ARQON PTE LTD

6. CABLE SOURCE PTE LTD

7. CONCORDE SECURITY PTE LTD

8. CONSISTEL PTE LTD

9. CYRUS TECHNOLOGY (S) PTE LTD

10. DAC PHARMALAB PTE LTD

11. DAWNING SHIPPING PTE LTD

12. DIONE INTERNATIONAL PTE LTD

Singapore Manufacturing
Federation

since 1932

Scan the QR Code  
for more information

Online Certification
The Electronic Certificate of 

Origin (ECO) is also available at:

www.certoforigin.com
COLLECTION POINT

SMF CO’s Office
2985 Jalan Bukit Merah

Singapore 159457

Operating Hours

Monday to Friday
9:00am to 5:00pm

Open during lunch hours

Singapore Manufacturing Federation 
Certificate of Origin

We are committed to delivering fast and quality services at a competitive rate to our customers

Contact Us
Ms. Linda Khoe (Manager) 6826 3066 
lindakhoe@smfederation.org.sg
Ms. Christie Chua 6826 3067 
christiechua@smfederation.org.sg
Ms. Surina Chua 6826 3091 
surina.chua@smfederation.org.sg

Fax: 6826 3022    Website: www.smfederation.org.sg

About Us
Singapore Manufacturing Federation 
is authorized by Singapore Customs, 
pursuant to Regulation 23 of Imports 
and Exports Regulations (Cap.272A, 
R1, 1999 ed.) to issue the following:

Certificate of Origin (CO)
Electronic Certificate of Origin (ECO)

On-Site Express  
Services

Endorsement of CO  
within 20 minutes

Photocopying Services

Typing Services for CO Form

NETWORKING
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13. ELCARIM SCIENCE PTE LTD

14. FEINMETALL SINGAPORE PTE LTD

15. HKT GLOBAL (SINGAPORE) PTE LTD

16. KAVO DENTAL ASIA PACIFIC PTE LTD

17. KM KINLEY MARKETING PTE LTD

18. MOORE STEPHENS LLP

19. OCEANWIDE FROZEN FOOD PTE LTD

20. OMARK WORLDWIDE (S) PTE LTD

21. PROJECT PERFECTION PTE LTD

22. PSIBER DATA PTE LTD

23. PURE EDDICTION PTE LTD

24. ROSALLY PTE LTD

25. SIN CHEW WOODPAQ PTE LTD

26. SPECTRUM AUDIO VISUAL PTE LTD

27. TDS TECHNOLOGY (S) PTE LTD

28. TOKIO MARINE LIFE INSURANCE SINGAPORE LTD

29. VALUKARGO GROUPAGE SERVICES PTE LTD

30. WOBITER LIGHTING PTE LTD

31. XCEL INDUSTRIAL SUPPLIES PTE LTD

32. XINJITAI PTE LTD

33. XMI PTE LTD

34. ZAHARA ENERGY PTE LTD



SMF Membership Benefits
To thank you for your support, we have sourced the following exclusive deals specially for you!
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CONNECT EXTRA

Seminars, Conferences, Workshops, 
Networking and Business Matching Events

Up to 50% discount

Insurance Package Exclusive rates for SMF-AIA welfare benefits packages for member companies 
and your employees

Trade Exhibitions & Business Missions Savings of up to 77.5% on trade exhibition administration fees and 
reimbursements of up to 50%* for participation by eligible members under the 
International Marketing Assistance Programme (iMAP) from IE Singapore

Certificate of Origin Up to 25% discount on endorsement fees of manual CO and 37.5% discount 
on electronic CO, with GST fully absorbed

Seminar Marketing Services Up to 50% discount

Advertising through SMF marketing 
channels

Up to 10% discount on advertisements in CONNECT magazine

Preferential rental rate for training rooms 
at SMF House

Up to 20% off rental rate

SMF Centre for Corporate Learning Up to 15% discount for selected workshops and training courses

SMF Institute of Higher Learning Up to 10% rebates on academic programmes

SME Centre@SMF Receive complimentary business advisory service on understanding of the 
various Government Assistance Schemes and Productivity Programme for your 
business needs

Publications Receive an annual Tradelink Directory with Free Company Listing on Tradelink! 
And a quarterly CONNECT magazine

*Subject to approval by IE Singapore

SMF Members Exchange
SMF has an online platform for companies to list and advertise its products, services and 
promotional activities to our big business community!

Value Proposition to Users:
• Gain big exposure to a wide and varied business community and potential users

• Invest in a small fee for a big return! 

• Enhance your company’s branding by riding on SMF’s new initiative!

Special Launch Rate

SMF Members :  $500/cycle* of 2 email blasts/space   Non-Members :  $1000/cycle* of 2 email blasts/space

Promotion :  10% off above rates for listing 3 cycles or more (Subjected to prevailing Government taxes)

Listings will also be published on http://www.smfederation.org.sg/index.php/members-exchange. The duration on the website is 
based on the number of cycles contracted

How it works:
i. Send us one week before each cycle (either 1 week before 1st or 3rd week of the month) to be broadcasted on the next cycle:

 a. An image (3.2cm by 4.5cm) in JPEG or PNG format and a short write-up on the product or services or promotional activities 

  of 200 words (Font Calibri, Size 9) 

 b. A hyperlink of your website for potential clients to view

ii. SMF Members Exchange page will be sent to our 3000 members on the 1st and 3rd Wednesday of each month

For interested companies, please fill up the enclosed form. 
For more information, please contact Ms Tina Wei, 6826 3035 or tina.wei@smfederation.org.sg.

* 1 Cycle consists of  

2 email blasts on the 

1st and 3rd Wednesday 

of each month



NAUTIQUE is a magazine that embraces the evolving 

and affluent lifestyle options of those who live by and 

love the water, at sea and inland. 

No single publication can hold such a enviable 

position of being the lifestyle magazine of Singapore’s 

premier megayacht marina, and Aseanarean’s first 5 

Gold Anchor Marina.

Mediactive Pte Ltd
245a South Bridge Road, Singapore 058794 
Tel: (65) 6222 4987 | Fax: (65) 6227 0859
consult@mediactive.com.sg
www.mediactive.com.sg

For advertising enquiries, please contact:

Give your advertising 
dollar a focused reach 

to the higher echelon of 
the society capable of 
pursuing the good life.

The Magazine of Raffles Marina, Aseanarean's 
Premier Marina, Country Club and Nautique 
Lifestyle Centre



  Automation Technology

  Building Products & Construction Materials

  Electrical, Electronics & Allied Industries

  Energy & Chemical

  Food & Beverage

  Lifestyle

  Life Sciences

  Medical Technology

  Metal, Machinery & Engineering

  Packaging Council of Singapore

10 Industry Groups 

Over 3,000 corporate members from MNCs to SMEs

Over 21,000 readers

Mediactive Pte Ltd
245a South Bridge Road 
Singapore 058794 
Tel: (65) 6222 4987 | Fax: (65) 6227 0859
consult@mediactive.com.sg
www.mediactive.com.sg

For advertising enquiries, please contact:

An SMF Publication

INduSTry GrOuPS

Singapore Manufacturing
Federation

since 1932


